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networkMaryland™ 
Service Request Form
(Formerly the WAN Request Form)

Please fill out this form to start services or to modify/decommission services.
Completed forms should be e-mailed to wanrequest.doit@maryland.gov
	Agency Name:
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	Service Request # (Provided by DoIT): 
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	Date: 
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	Authorizing Agency Contact: 
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	E-mail: 
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	Office Phone: 
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	Cell Phone:
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	Technical Agency Contact: 
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	E-mail: 
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	Office Phone: 
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	Cell Phone: 
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	Service Request Category

	New Service:  FORMCHECKBOX 

	Modify Existing Service:  FORMCHECKBOX 

	Decommission:  FORMCHECKBOX 


	Service Type 



	SwGI/OMBN
	 FORMCHECKBOX 

	VPRN
	 FORMCHECKBOX 


	Internet
	 FORMCHECKBOX 

	Managed CPE
	 FORMCHECKBOX 


	Layer 2 Circuit
	 FORMCHECKBOX 

	VPN
	 FORMCHECKBOX 


	Ethernet Everywhere
	 FORMCHECKBOX 

	Colocation
	 FORMCHECKBOX 


	Bundled SwGI/ISP
	 FORMCHECKBOX 

	Bandwidth
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	Address of Service Requested 

(Please use N/A for fields that are not applicable)

	Location 1
	Location 2

	Site Name: [image: image13.wmf]


	Site Name: [image: image14.wmf]
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	Zip code:
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	County:
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	 Zip code:
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	Site Access Information
(Please use N/A for fields that are not applicable)

	Access Days/Times: [image: image25.wmf]



	Special Instructions/Requirements for Access: 
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	Circuit Termination Information

(Please use N/A for fields that are not applicable)

	Room Number: [image: image27.wmf]


	Rack Number: [image: image28.wmf]



	Location of Verizon Demarc (if location is known): 
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	Proposed Location of Extended  T1 Demarc (Location of  Networking Equipment): 
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	Local Agency Contact: 
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	E-mail: 
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	Office Phone: 
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	Cell Phone: 
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	Building Maintenance Contact: 
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	E-mail: 
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	Office Phone: 
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	Cell Phone: 
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