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Request for Proposals (RFP)

PBX EQUIPMENT, SOFTWARE, SERVICES AND MAINTENANCE # 050R5800009

Addendum #4

September 21, 2004

Ladies/Gentlemen:


This Addendum is being issued to amend and clarify certain information contained in the above named RFP. All information contained herein is binding on all offerors who respond to this RFP.  Specific parts of the RFP have been amended.  The following changes/additions are listed below; new language has been double underlined and marked in bold (i.e., word) and language deleted has been marked with a strikeout (i.e., word).

1.     
Revise, Section 1.11
Proposals Due (Closing) Date 
An unbound original and six  (6) bound copies of each proposal (technical and financial) must be received by the Procurement Officer, at the address listed in Section 1.6, no later than 2:00 PM (local time) on   September 24, 2004  September 30, 2004 in order to be considered.  An electronic version (diskette or CD) of the Technical Proposal in MS Word format must be enclosed with the original technical proposal.  An electronic version (diskette or CD) of the Financial Proposal in MS Excel format must be enclosed with the original financial proposal.  Insure that the diskettes are labeled with the Date, RFP title, RFP number, Offeror name and packaged with the original copy of the appropriate proposal (technical or financial). 

Requests for extension of this date or time will not be granted.  Offerors mailing proposals should allow sufficient mail delivery time to ensure timely receipt by the Procurement Officer.  Except as provided in COMAR 21.05.02.10, proposals received by the Procurement Officer after the due date, September 24, 2004 September 30, 2004 at 2:00 PM (local time) will not be considered.  Proposals may not be submitted by e-mail or facsimile.

2.
Revise Price Sheets and Instructions


· Submit prices on  REVISED Price Sheets F1 through F-8 (attached) ONLY.  Previously supplied price proposal sheets may be used for background information only.

· Please note revised Attachment F – Price Proposal Form Instructions (attached)

· Baseline Configuration Scenarios have been eliminated from the original Price Proposal, but will remain as part of the technical proposal only (see technical evaluation criteria #2).

3. Revise/add the following as 4.4.8:


PBX System Configurations

The Offeror shall propose PBX system configurations based on the three (3) scenarios and upgrades provided in Attachment N.  The configurations shall list the technical information only.  

4. Revise /add Section 4.5 Financial Proposal:

Under separate sealed cover from the Technical Proposal and clearly identified with the same information noted on the Technical Proposal, the Contractor shall submit an original unbound copy, six (6) copies, and an electronic version in MS Word of the Financial Proposal.  The Financial Proposal shall contain all cost information in the format specified in Attachment F.  Complete the cost sheets only as provided in the REVISED Price Proposal Instructions.  In addition to the price sheets, Offerors shall supply the Manufacturer’s Suggested Retail Prices (MSRP) for all PBX and peripheral equipment.  

5.
Delete and replace Section 5.2 Technical Criteria:

The criteria to be applied to each Technical Proposal are listed in descending order of importance:

1
Offeror Experience and Capabilities (Ref. Section 4.4.5)

2
Approach to satisfying the Work Requirements (Ref. Section 4.4.7)


to include PBX System Configurations (Ref. Section 4.4.8)
3.
Plans and Procedures (Ref. Section 4.4.10)


4
Service Center Capabilities (Ref. Section 4.4.8)

5
Personnel Proposed (Ref. Section 4.4.6)

6.
Economic Benefit Factors. (Ref. Section 4.4.14)

6.     Revise, Section 3.11.6.6
Performance Period 
As a minimum for acceptance, the following items shall be tested and/or verified for compliance with manufacturer’s specifications, local telephone company connection requirements, RFP, the Master Contract and applicable Purchase Order specifications:

7. 
Revise, Section 3.11.9.2
Maintenance Coverage.  Maintenance coverage includes at a minimum the services listed below:



G.
The Contractor shall be responsible for resolving problems, formally documented and reported by the Agency, in performance, malfunction, or deviation from the approved technical specifications of the equipment and software, including any compatibility problems with third party software, or operating system software.   Proposed corrective action by the Contractor shall be reviewed and approved by the Agency before the Contractor proceeds with implementation of the corrective action.  Reference section 3.16.10.7 3.11.10.7 for Service Response Time table.  

8. Revise, Attachment H – Bid Bond (revised Form attached)

KNOW ALL MEN BY THESE PRESENTS, That we, _____________________________________ hereinafter called the Principal, as Principal, and of ________________________________________ a Corporation duly organized and existing under the laws of the State of_____________ and authorized to do business in the State of Maryland, hereinafter called the Surety, as Surety, are held and firmly bound unto, the State of Maryland, hereinafter called the Obligee, in the sum of One Million Dollars ($1,000,000.00) Two Hundred Fifty Thousand Dollars ($250,000), good and lawful money of the United States of America, to be paid upon demand of the Obligee, for payment of which sum well and truly to be made, we bind ourselves, our heirs, executors, administrators, successors and assigns, jointly and severally, firmly by these presents.

9. Revise, Section 1.2 Abbreviations and Definitions

b.
After Hours – The time period outside of Normal State business hours except Sundays (8:00 a.m. – 5:00 p.m. Monday through Friday except State Holidays
10. Revise Section 5.5.2.4:

The financial proposal of each qualified Offeror will be evaluated separately form the technical evaluation.  After a review of the financial proposals of qualified Offerors, the Procurement Officer may again conduct discussion. , at a minimum to give the Offeror an opportunity to question the State’s development of a projected claim cost figure for the Offeror’s proposal
Should you require clarification of the information provided in this addendum, please contact me at (410) 260-7678 as soon as possible.






By____________________________









Gisela Blades









Procurement Officer

45 Calvert Street ( Annapolis, MD 21401-1907

Tel: (410) 260-7041 ( Fax: (410) 974-2585 ( Toll Free: 1 (800) 705-3493 ( TTY Users: call via Maryland Relay

http://www.dbm.state.md.us


