Amendment No. 1

# J02B3400045 SHA IT Systems Operations, Maintenance, and Support

A. Amendments to RFP language:

1. The following section shall be deleted from the TORFP:

2.100FFEROR COMPANY MINIMUM QUALIFICATIONS

Offerors shall meet the following minimum qualification criteria to be eligible for
consideration in the evaluation of this RFP.
» 3 years of demonstrated experience providing Network & IT Systems Support
services to Maryland State Agencies
» 3 years of demonstrated experience providing Staffing Plans For Network &
IT Systems Support

The Master Contractor’s proposal and references will be used to verify minimum
qualifications.

2. The following section shall be added to the TORFP:

2.10 OFFEROR COMPANY MINIMUM QUALIFICATIONS

Offerors shall meet the following minimum qualification criteria to be eligible for
consideration in the evaluation of this RFP.

» 3 years of demonstrated experience providing Network & IT Systems Support
services to government/public entities.

« 3 years of demonstrated experience providing Staffing Plans For Network &
IT Systems Support

The Master Contractor’s proposal and references will be used to verify minimum
qualifications.

3. Section 3.2.1.B shall be deleted from the TORFP:
B) Compliance with Offeror’s Company Minimum Qualifications

Offerors will complete the following table to demonstrate compliance with the
Offeror’s Company Minimum Requirements in Section 2.10.
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Reference | Offeror Company Minimum Evidence of Compliance
Requirement

2.10.1 3 years of demonstrated Offeror documents evidence of
experience providing Network | compliance here.
& IT Systems Support services
to Maryland State Agencies

2.10.2 3 years of demonstrated Offeror documents evidence of
experience providing Staffing | compliance here.
Plans

4. The following language shall be added as section 3.2.1.B of the TORFP:

B) Compliance with Offeror’s Company Minimum Qualifications
Offerors will complete the following table to demonstrate compliance with the
Offeror’s Company Minimum Requirements in Section 2.10.

Reference | Offeror Company Minimum Evidence of Compliance
Requirement

2.10.1 3 years of demonstrated Offeror documents evidence of
experience providing Network | compliance here.
& IT Systems Support services
to government/public entities

2.10.2 3 years of demonstrated Offeror documents evidence of
experience providing Staffing | compliance here.
Plans

5. The deadline for the submission of proposals has been extended to January 10,

2014.

Issued: December 4, 2013
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