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KEY INFORMATION SUMI\·1ARY SHEET. 

This CATS II TORFP is issued to obtain the services necessary 10 satisfy the requirements defined in Section 2 ­
Scope of Work. All CATS II Master Contractors approved to perfonn work in the functional area under which this 
TORFP is released are invited to submit a Task Order (TO) Proposal to this TORFP. Mast.er Contractors choosing 
not to submit a proposal musl submit a Master Contractor Feedback forin. The form is accessible via your CA TS II 
Master Contractor login screen and clicking on TORFP Feedback Response Form fr<.)lll the m~nu. In addition lo 

the requirements of this TORFP. the Master Contractors are subject to all terms and conditions contained in the 
CJ\TS .II RFP issued by the Maiyland Department of Information Technology (Dorf) and subsequent Master 
Contract Project Number 06089800035, ·including any amendments. 

·······-·----··-·-----­
,_T_O_RF_P_N_A_M_E_1_:_______________~~~-~.~!:'}'ame Equipment Maintenance 

FUNCTIONAL AREA: l Functional Arca 6 
!-------------··---·--·--··-····---··+···-·······----·-·.. •····•····..·-·------------------------! 

TORFP ISSUE DATE: j January 29. 2013 
1------------·--··-·-----<f---------------·······--·-- ........... ·"·•··--·------·---- i 


Closi11g Date and Time: ~::au:~e~: ::I~~::i:~~~~:nd C~~~~-~TORFP Issuing Office: 
Jnformation Technology and Communications Division ! 

Qu'.estions and Proposals a1·~ to be· · I Arthu~ E. Peierscn~J~~~····· ···- · 

sent to: ......::................____ _ ___J..:~.g~1£rn9.D..!.it~~1.P.§.~~i.:fil.m.~~~:~~!~~------·-··-·-···-..··-··---------1 
TO Procurement Officer ! Arthur E. Petersen: Jr. 

i Office Phone: 410-585-3116 
Office Fax: 410-358-8671 ' ················-······-..··················..···.....................-..............___!
ITO Manager: ~loses Walker Jr. I. Office Phone: 410-585-2909 

i Office Fax: 410-653-4529 
·-----L----·---···-----·-----·-·................ . ·------··-----!
IProject Number: IQOOB3400042 ...........................--·-----..--j'


TO Type: T&M and Fixed Price 
-·---- ­

Period of Performance: 1 April 25, 2013 -- May 31, 2014 _________J! 
Minority Business Enterprise (MBE) 5 % I 

Goal: ~ r---------------4,--------····---··----·-·--- ­
Small Business Reserve (SBR): ! No

'----------·------·-·······-----··-.........................................._ ·-----··-···..··----- ' 


Primary Place of .Performance: : Public Safety Data Center 
• l20 I Reisterstown Road~ Building F 

PikesviJle. Maryland 21 :!08 
t-----~------~-----l----~ ---------~----------: 

State Furnish Work Site and/or NIA 

Access to Equipment, Facilities or 


i Personnel: 

·------·-------· . ,____ 

TO Pre-Proposal Conference: Department of Public Safety and Correctional Services 

I Jnformar.ional Technology and Communications 

j 1201 Reisterstown Road. Building F 

l Baltimore, Maryland 21208 


i ! Fcbruarv 8. 2013at10:00 A.M.. • I'J 

[ See Attachment 6 for Directions !L ·-·--·- ---·-·-·······..···-·--·.........................-.--.............. ____...................__...................................___,_,__..,,......-·-····-······---------..··-····---1 
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SECT[ON ll -ADIVHNlISTRATHVE lNFORMIATJfON 


1.1 .RESPONSIBILITY FOR TORFP AND TO AGREEMENT 
The TO Procurement Officer has the primary i'l'spon-;ihilit~ fix the 111anage111c11t uf thL· TCW FP pro~es~. k)r the 
n.:solution of TO Agreement scope issues. and fur authori.1i11g an~ t:bllµes tc- the.: TO :\gr~cmcnt. l..ic~ Section 2. l 5 
for information on change orders. 

The Tn° Manager luis the primary ~esponsib.ility for the man.agcm~n1 ~1f the \\\)rk performed under the ·To 
Agreement: administration fonctions. including issuing written directions; ensuring compliance with the terms and 
conditions of the CATS ll Master Contract; and~ in conjunction with the selected Master Contractor, achieving on 
budget/on time/on target (e.g., within scope) completion of the Scope of \Vork. 

J.2 TO AGREEMENT 
Based upon an evaluation of TO Proposal responses, a Maslcr Contractor will be sdected to conducl th~ work 
defined in Section 2 - Scope of Work. A specific TO Agreement. Attachment 2. wiJI then be entered into between 
the State and. the selected Master Contractor. which will hind the selected Master Contractor cro Contrac~r) to the 
contents of its TO Proposal. including the price prop():iCll. 

1.3 TO PROPOSAL SUBMISSIONS 
The TO Procuremem Officer will not accept submissions e1fter the stated date and t=xact tirm:. Thl· Lime will be local 
time as determined by DPSCS/ITCD e-mail system time stamp. The TO Proposal shall be submitted via e-mail as 
two attachments in MS Word format. The .. subject'" line in the e-mail submission shall state the TORFP 
#QOOB3400042. The first file will be the ·10 Proposetl technical response to this TORFP and shi.ill be titled, -~CATS 
fl TORFP #QOOB3400042 Technical.., The second file will be the financial response to this CATS II TORFP and 
shall be .titled, "'CATS II TORFP #.QOOB3.4Q0042 Financial.:' The. following proposal documents must he 
submitted with required signatures as .PDF files with signatures clearly visible: 

o Attachment 1 - Price Proposcil 
o Attachment 2 - MBE Forms 
o Attachment 4 - Conflict of Interest and Disclosure Affidavit 

1.4 ORAL PRESENTATIONS/INTERVIEWS 

All Master Contractors and proposed staff will be required to make an l1ral presentation to State representatives. 

Significant representations made by a Master Contractor during the oral presentation shall be submitted in writing. 

All such representations will becom~ part of the r-..faster Contractor's proposal and are binding. if the Contract is 

awarded. The Procurement Oftker \'lill 11Ptil~· \hisrcr Contractor 1if the tim(' anJ rl<ICl 'r liral pr~'>l'lltatit)ns. 


1.5 MINORITY BUSINESS ENTERPRISE (MBE) LTll .IZATION 

1.5.1 DEFINITIONS: 

( l) "Certification" means a determination b~ the l'l.'rtiri~ution ag(nc~ through the procedure~ outlin~J in COrvl/\R 
.21. I l JJ3. that a legal _entity i.s a 111 in.orit;. bt.1::-.i.11css (·nkrprisc for pt11-.po~e.-., or rl1c~c rt::gu lations. 

(2) "Certification agency" means the Department of' Transportation. Oflict: of Minority Business Enterprise. 

(3) "Comm!" means the exercise or the pO\vcr 10 ma11agc a11d operate a business enterprise. 

(4) "Certified minority business enterprise'' mean:. a minority business enterprise that holds a \.:crtification issu~d hy 
the certification agency. 
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(5) ..Commercially Useful Function~~ means work performed by an MHE which in light of industry practices and 
other relevant considerations, has a nccessar) and us~ful role in thl.:! transaction of a kind f...lr which lherc is a market 
outside the MBE Program, and is not a superfluous step added in an attempt to obtain credil toward achieving 
goals. Work performed by an MBE in a par1icular transaction can be counted toward tvIBE goals only if the 
Department determines that it involves a C!llll!llCn:ially usel\il runction. 

(6) Economically Disadvantaged Individual. 

(a) 11 Economically disadvantaged individual" means a i;ocially disadvanraged individual \Vhose Hhility to 
compete in the free enterprise system has been impaired due lo diminished capir.al and credit opportunities as 
compared to others in the same or similar line of business \-vho are not socially disadvantaged. 

(b) "Economically disadvantaged individual'' docs not include an individual whtlSt: personal net worth exceeds 
$1 ,500,000. as adjusted annually f(x in llation by the certification agcnc) according lo Stall! Finan~e and 
Procurement Article, § 14-30 I, Annotalcd Code of Maryland. 

(7) "Joint venture" means an association of two or more persons to carry out a single business activity for a limited 
purpose or time. " 

(8) 11 MBE classification" means the racial, ethnic, or gender classification. assigned to the firm by the ccrtilication 
agency upon the finn obtaining MBE certification. 

(9) "MBE Director'~ means the employee dcsignarcd by the Secretary of th~ Department of Public Safety and 
Correctional Services ('·Departmenf') Lo serve as the MBE liaison onictT as required by COMAR 2 ! . I l.03.05, and 
whose responsibilities incJude adminislering the Dcpartmcnf s MBE Program. 

(I 0) "Minority business enterprise (M BE)" means any legal cnt ity, other than a j1)i11t venture, organized to engage 
in commercial transactions which is (i) al lea:-:t 5 l p~n::e11t f1\\·m.·d and 1.;ontnllled hy one or more individuals who are 
socially and economically disauvantag.cd; and (ii) managed by, and the daily business operations of v.·hich are 
controlled by. one or more of the socially and economically disadvantaged individw1 ls who own it. "ivlinority 
business enterprise" includes a not-for-profit entity t)rganizcd to promote the interests of physically or mentally 
disabled individuals. 

(11) "Office of Minority Affairs" rneans the .Governor's Office of Minority Affairs .. 

( 12) "Ownership" means: 

(a) For a sole proprietorship, that the sole proprietor is a socially and economically disadvantaged individual, 
and if the ownership interest held by a socially and economically disadvantaged individual is subject to formal. 
or informal restrictions such as options. security interests: agreements, etc., held by a person who is not a 
socially and economically disadvantaged individual, Ille options, security interests, agre.emcnts, etc. held by that. 
person may not significantly impair the socially and economically disadvaniagcd individual's ownership 
interest; 

(b) For a partnership, or limited liability cornpan) (LlJ'), tha! al least 51 percent of the parln~rship's or LI.C's 
assets or interests are owned by a socially and <:'conomically disadvantaged individual or individuals1 and if the 
ownership interest held by a socially and economically disadvanta~ed individual is sul~jcct to formal or 
informal restricl.ions such as options, security intcn:sts: agrcenwnls. ere. held hy a person wh•.) is not a socially 
and ccorH.m1i<.~ally disadvantaged individual, the option::.. security inL('rcsts, agreements. etc. held by that person 
ITJay not significantly impair the socially ;md economically disadvantaged individual's ownership interest; and 

(c) For a corporation. that legal- and equitable ownership.of at leas~ 51 percent nf all voting ~tock mlll a· 
cumulative total of al least 51 pen;~nt of ail class or stock. bonds, or nth~r securities issued by the corporation is 
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owned by soci<1lly and economically disi:Hha11rnged indi,·idua L.;. an~i if an owncr.:;hip inkrest held by a so~ially 
and economit:ally disadvantagt>d inui\· idual i~ ~11bjed lo formal or inli.m1ial restridil)lb such a~ options. security 
interests. agreements, etc. held by a persnn who is not a social!~ and c~onornically disadvantaged individual, 
the options~ security interests. agreements. etc. held by that pcr~on may not significantly impair the socially and 
economically disadvantaged individu~11's O\o\'11'.:rship i11tcrc:~t. 

( 13) "Procurement agency" means {he Department L)r Public Safet~ and Correctional S(:rvices c·Departmelll,.). 

( 14) ~·Procurement Officer., means the person authnri zed by Ihe Depart men! in accordanct:! \Vi th law or regulations 
to formulate, enter int·o, or administer this Contract andior make ·written delenninations and rindings wilh respect lo 
this Contract. 

( 15) Socially Disadvantaged Individual. 

(a) "Socially disadvantaged individual'' means an individual who ha~ been sul~jected to racial or ethnic 
prejudice or cultural bias within American society becau!-ie of membership in a group and without regard to 
individual qualities. 

(b) "Socially disadvantaged individual" docs not incluck an individuai disadvanlagcd from circumstances 
within the control of the individual. 

(16) Socially and Economically Disadvantaged Individual. 

(a) "Socially and economically disadvantaged· individuaf" nicails n citizen or lawfully admitted pcl'mancnt 
resident of the United States who is socially disadvantaged and economically disadvantaged. 

(b) "Socially and ecorio111ically disadvantaged individual" is rebm1ably presumed to include a member c)f any of 
the following groups: 

( i) African American, which includes an individual having orig.ins in any l)f the black racial groups of 
Africa; 

(ii) American Indian/Native American. which includes an individual lrnving origins in any of the original 
peoples of North America and who is a documented member l)f a North American Tribe, Band. or 
otherwise has a special relati1.?nship \.vilh the Unilcd States or" state through treat)': agreement, or some 
other form of recognition. inciuding an individual who claims to be an American Indian/Native American 
and who is so regarded by the American Indian/Native American com mun ily pf "'vhich the individual 
claims to be a part. but not including. an individual of Eskimo ~~r Aleutian origin; 

(iii) Asian. which includes an individual having origins in the Far East: Southeast Asia. or the Indian 
Subcontinent, and who is so regarded by the community of \.vhich the person claims to be a pa11; 

(iv) Hispanic, which includes an individual of iVlexican, Puerto Rican, Cuban. Central or South American, 
or other Spani.sh culture ,tr origin, regardk·~)~, (_)f race~ and wlw is so regan.Jcd by the cornmunily of which 
the person clauns to b<fcl part: · 

/ 
(v) Physically or mentally disabled, \vhich includes an individual who has an impairment that substantially 
limits one or more major life activities, who is regardt.:d gcncrall:v by the community as having such a 
disability, and \vhose disahility has subsLamially limi1cd the indi\ idual's abi lily t.o engage in compel.it ivc 
business; 

"(vi) Women. which includes an indiridual \H)llWIL rcg.:irdlcs:' of rn;:c or t'thnicity: or 
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(vii> Any other individual found b~ the r:~11ification 2g1.'lll'~ lt' be .;t11.:iall) and ei..'tlnom1cally di::.;Hh;rntagcd. 

(C) 11 Socially and eCOllOITlicalJy disadvantaged individual" (h.H.:~ not includt: an individual whose persunal net 
worth exceeds $1.500,000, as adjusted annwdly for inl1atil111 by th1:.· \.'enilication agency according to State 
rinance and Procurement Article,~ J :t-10:. Annotated Code of \:Jaryland. 

{17) "Solicitation notice" means publi..: notice \)r a Sl'licitat1on l(ir hids. nlkrs. l)r expressions \_)f interest which 
contains the nature of the procurement. relevant dates! the avai la bi Iity of solicitation docu1m:nts, i r any. and other 
pertinent information. The notice may c...rnsist \)f but is not limited to: 

(a) Legal advertisement: 

(b) Newspaper notice; 

(c) Bid board notice: 

(d) Bid or proposal documents including the invitation for bius or n:qut•st f(Jr proposals: or 

(e) eMarylund Marketplace notice. 

l.5.2 MBE CONTRACT GOAL: 

This Contract includes an MBE pai1icipation goal f(Jr subcontracting.. and/or prcicuremcnt of materials, and/or 
services. Bidderiofferers must make a good foith ~rfort to met'l the \:1BE participar.ion goal before bids or proposals 
are due. Each bidder/offeror shall submit with their bid/offer a fully completed Certified MBE Utili7.ation and 
Fair Solicitation Affidavit (Form DPSCS OS 01 MBE) when:by the hidd<:r!olli:ror acknowledges that they 
intend to meet or exceed the overall M BE pa1ticipation g()cil and/or subgoals. or arc unable to achieve the MRF. 
participation goal andior subgoals and requests a 'vaivcr ol'the \l\,l'rall \·ml·. p;.-irticipation g.t1al a11di..:1r ~uhgoab. 

If the bidder/offeror fails to submit all pages of the fully and properly completed Certified MB.E Utilization 
and Fair Solicitation Affidavit (DPSCS OS 01 MBE) with the bid/offer as required, the Procurement Officer 
shall deem the bid/offer non-responsive· ot shnli determine that tlie bid/offer is not reasonably susceptible of 
being selected for award. 

If the bidder/offeror fails to identify the specific MBEs, as well as the specific percentage to be paid under 
the contract to each individual MBE listed, the Procurement Officer shall deem tht> bid/offer non-responsive 
or that the bid/offer is not reasonably susceptible of being selected for award. 

The bidder/offeror shall seek commitments fwm M BEs by subcontracting and/or the procurement of materials 
and/or services, the combined value of which equals or exceed-, the established minimum overall Mnr. 
participation contract goal of 5% 'vith subgoals of O\~'o for \Vomcn Owned '.'vlBEs and 0% for African American 
Owned MB Es. The bidder/offeror shal I structure its award of subcontracts i11 a gl.lOd faith d'fort to achieve the 
MBE goals with businesses ce1tificd by the Stall! or Maryland as minority nwned and contl\)lkd. The !'v1BE firms 
utilized on this contract must perform services. suli"ct)ntractablc ikms ~)r\\\lrk or provide supplies ~p~cific to the 
actual scope l)ft.his contrm.:t. l'vlBE participation unrelatt:d tn 1.he specilic scope of work on this contract will not be 
counted tmvards to the MBE participaticm goaL \\hich includes indirect e.\pL'nscs performed by MBE firms. 

A MBE TO Cont.ract~;i~. including <1:joint venture that includes-an \1BI: parl.nt'r\s). r~~sponding t~he solicit<Jlil;n 
shal.1 alst) comply with the above \t1BE subcontracting. g.Pal and -;uhgt)als requin:.'n11:nr stated in lhis contract. 

. . 
By submitting a response to this procurement. the biddcrit)fTeror agrees t.har the rvtl3E firms. ivlBE percentages and 

. items of work listed on the Certified MBF. lltiliza1ion and Fair Solicitation Affidavit (Form DPSCS OS 01 
MBE) at the time of bid or initial proposal ~hall he· pcrfonnL·d by tlwse same cenilicJ MB Cs during the course of 

.. ;_· ~,. .• .":...-~ 
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the life llf Lhc contract. Performance of the rcquircmcm.; 1)1 this Sc..::tion h~ the !"( > Ctllltractor and \,I HL businesses 
~hall be in accordance with Title 14. Subtitk 3 of Ihc State Finan~c and Pru~urcment Article of the Annotated Code 
of Maryland and COMAR 1 l. l l .03. 

A biddcriofferor may count toward its MBE ~1)al l ll011,(1 of its expe11dit11rL·~ f1ff materials and supplic~ nbtaim:d from 
MBE regular dealers provided the '.Vll:H: assumes the actual and contractual responsibility for the materials and 
supplies and performs a ~ommen..:ially useful function in the supply process. The biJderit)l"lcror may count towards 
its MBE goal I 00% of its expenditures to a \rlRF manufacturer (i.e., a .supplier that produces goods from ra\v 
materials or substantially alters them befor~ resale). 

When a bidder/offeror intends to attain the appropriate goal for MBE participation by use of a joint venture \vhich 
includes an MI3E, the bidderiofferor shall submit documented prol1f of the joint vcnturc's corporate structure 
showing the extent of the M BE pm1icipation. (focumentcd proof of ..:nnrrihuLions used to al.!q11ire ownership within 
the joint venture for each owner and a bank authl)rization form (a lcllcr from a bank official stating who has 
authority to sign checks on the businc5~ acwunl is acceptable). Do1:umcntation may include agreements such as 
lease, loan, distributorship, or any other type of formal written agre~rn~nts. Include agreements with any financial 
institutions or other types of businesses/individuals and proof of payment. if applicable, Trust Agreements held by 
any owner claiming disadvantaged starus. If' a bidderioffcror inti.:nds lo use a joint venture as a subcontractor to 
meet its goal, the documentation shall be ~ubmitll'u through the bidderlllrlcror by the proposed . .;;ubcontn1ctor and 
signed by all pa11ies. 

Jn makil1g a good faith effr~11 to acJ1ieve tl)e MI3E goal, prior lo coJnpJeting. the C°l'ftificd IHBE lJtiliz~)tion and 
Fair Solicitation Affidavit (Form DPSCS ·os 01 MBE) and prior to submill ing a bid or initial proposal 
bidders/offerers including those bidder/offerers that arc cc11ified MBEs must: 

a. 	 Identify specific work categories wit.hin the scope of the procurement appropriate for subcontracting and/or 
procurement of materials and/or services; 

b. 	 Solicit certified MBEs in wrir.ing at lca..:.1 ten ( l0) days before bids or initial proposals arc due. describing 
the identified work categories and providing in:-.lrudilllb t1!1 thi\\ r_n bid on the -;ubc:.111tra..;ts and/or 
procurement of materials and/or sen· ices: 

c. 	 Attempt to make personal contact with the cer1ificd iVI8Es solici1ed und dm:umcnt all such attempts~ 

d. 	 Assist certified MBEs to fulfill. l)r to seek \\aiver of. bl)llding requirements: and 

e. 	 Attend prebid or other meetings the Depa11men1 schedules to publicize colltracting <'pportunities to certified 
MBEs. 

If at any time after submission of a bid or prnposal and b~fore exerntion <..)fa contract. the apparent successful 
bidder/offcror determines that a ccrtilieLI MBE listt:d (lll the Certified MBE lJtilization and Fair Solicitation 
Affidavit (Form DPSCS OS 01 MBE), h·cis· bcco1nc ~.1r will"b~<.:onie ttlla\'ailahlc, tl1e apparcn1 successful 
bidder/offeror shall immediately noti(v rhe Procurement Officer and the MBE Director. Any desired change in the 
MBE participation must be approved in advance by the Procurement Officer after consultation with the MBE 
Director. The request for a change to the !'vHH·: pm1icipation schedule shall indicate thl.;' contractor's cffo1ts to 
substitute another certified MHE subcontractor to pt:rf'orm th:.:' wo.d:... DesirL·d changes <)ccurring after the dal.e or 
contract execution rnc1y occur only upon wri1tcn approval by the ;1gcncy head and ~ubsequei1lly b~· con1ract 
amendment (COMAR 21. I 1.03. l '.2 ). 

1.5.3 TO CONTRACTOH'S BID RESPONSIRIUTIES: 

Within ten (I 0) working days after notification that it is the apparent awarrk:e or th1.: date of the m.:1ual award. 
whichever is earlier. the appurcm awarclee must provide the following additi\lllal documentation to the TO 
Procurement Officer: 
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(I) (Form DPSCS OS 03 MBE) - Suhcon trnctor Project P'"wii<:ipation C(·r~iiirntion. Th~: SuhconLr:KWr Pn~jcct 

Participation Ce1tification must be signed by both the bidderiolTcror and each ccrtilit:J NJ BE listed on rhe Certified 
MBF: Utili7.ation and Fair Solicitation Affidavit (Form DPSCS OS 01 VIBE) submitted at the time of bid or 
offer. 

(2) (Form DPSCS OS 04 MBF.) - Outreach Efforts Compliance Statement. This form mu~l h~ ~igncd by the 
bidder/offeror. 

(3) If the bidder/offeror has requested a waiv~r at the time or bid on the Certified MBE Uilization and Fair 
Solicitation Affidavit (Form DPSCS OS 0 I MBF.), 1hc hiddcr/\)fteror shal I submit a rul ly documented waiver 
request that complies with COMAR 21.11.03.11. The waiver may be granted by the Secretary or designec. To 
obtain approval of a waiver~ the bidder/offeror shall submit the foH<.1wing: 

(a) 	A detailed statement of effo1ts made prior to bid il) contact and negotiate with M BEs including the dates. 
names, addresses, and telephone numhcrs oL\:lBEs \:i..ho were contacted: a description of the information 
provided to the MBEs regarding the work 1.0 be performed, anticipated schedule lex portions or tile work to 
be perfom1ed; and a detailed statement of the reas<.)ns why additional pr<)sp~ctive agreemelll.s with \rll3F.s · 
were not reached: 

(b) A detailed statement of the efforts made to sch:cl portions ;,if the work propo.sccl ti) be pcrf1mncd by MBEs 
in order to increase the likelihood of achieving the stated goals: 

(c) 	For each MBE that the Conlractor considers not qualified. hut fn)m \\'hich a bid has been received~ a 
detailed statement of the reasons for the hiddcr!offcn.:r' ~ condusiun: and a list of M RF Suhconlrnctors 
found lo be unavailable. This list should be a~companicd by a '.\-1BE Subcontractor l.lnavailability 
Certificate (.Form DPSCS OS 05 MHF:) s:gned by each MBE firm contacted or a statement from the 
apparent low bidder/offeror that the M RF.. firm refused to give the written certification. 

(4) /\ny other documentation considered appropriate by the Department to ascertain biddcr!offcror responsibility in 
connection with the contract l\:IBE participation !f-Oal. 

(5) No award shall be made until all requirements relating lt) \1BF pani<:ipation have been met and documented by 
the Department. 

If the apparent awardee fails to return each completed document within the required time. the TO Procurement 
Officer may determine that the apparent awardee is not responsible and therefore not eligible for contract award. If 
the contract has already been awarded~ the award is voidable. 

1.5.4 GUIDANCE CONCERN"'ING GOOD FAITll EFFORTS 

The following is a list or the lypt>s of' acl icms and fodor~ that \\·ill be U:'Cd to dett.·rrninc th~ bidder/offerer's good 
faith effo11s to obtain MBE pa11icipatio11. h i~ noL intended lo be a manJatory checklist, nor is it intended to be 
exclusive or exhaustive. Other factors or types of efforts Illa)' be relevant in appropriate cases. 

(I) Soliciting through all reasonable and available mean~ (e.g.. att~ndath.:e at pre-bid meetings. ad\'ertising and/or 
\IVritten notices) the interest or certified MBh \\.hO h:.n'C Lhe capability ll) perform the \Vork of the Clllllract. The 
hidder/offeror must solicit this interest within l1:n ( l 0) day;; of bid to all1•1.\ the i\.,ll:H:~ to !'L":-,pund ll) the ;;olicitati'-.)11. 
The hidderiofferor must determine wit.h certainty if the MBEs arc imcn:sted b) taking appropriate: st~ps to f(Jlk)\v 
up initial solicitations. 

(2) Selecting portions of the \Vork to be performed hy :·vmEs in order to i11creasc the likelihood that. tile M BE goals 
will be achieved. This includes, where appropriate~ breaking out contract work items into economically feasible 
units to facilitate MBE participation. even when the bidderloffcror mig.ht otherwise prefer to perform these work 
items with its own forces. 

l () 

http:21.11.03.11


(3) Providing inlere,sr.ecl M BEs 'vvilh adequa1e in ('(irrnation ~lbout the f>lan:;. ~pei...:ilic1tlil>ll~. and requirements of the 
contract in a timdy nmnncr Lo assist Lhcm in responding to a solicirntion. 

(4) (a) Negotiating in good faith with inter~stcd MBEs. II is th~ bidder1offercr's rcsponsibiliLy Lo make a portion of 
Lhe work available to MBE subcontractors and suppliers and to select tlh1se portion~ of the work or mat~rial needs 
consistent with the available MBE suhcon1racrors and suppliers. so as to facilitaie \1BF participation. Evidence of 
such negotiation includes the names. addrcs~cs, and teh:phonc numbers 1.>f MBl:s that were considered; a 
description of the information provided regarding the plans und ~peciJications for 1hc \\Ork selected for 
subcontracting; and evidence as to why additional agreements could 1mt be rcC1chL'd for l'v1BEs w perform 1he work. 

(b) A biddcrioffcror using good business judgment would consider a number ~)f factors in negotiating with 
subcontractors, including MB E subcontractors: and ,.,.oulc.J take H firm's price and capabiliti~s as \veil as contract 
goals into consideration. However. the fact thal there may be some mlditional costs involved in finding and 
using MBEs is not in itself sufficient reason for a biddt'riofferer's failure to meet the contract MBE goal. as long 
as such costs are reasonable. Also, the ability or desire or a TO Clllrractor t(' perform the work of a contract 
with iis own organization docs not relieve the biddcrioffcror ~1r tht: rcsp1msihility w make good faith effons. 
Bidder/offert;rs are not. however, required to acccpl higher quote~ frcim !VIBE.s if I.he price difference is 
excessive or unreasonable. " ·.• I 

(5) Rejecting MB Es· as bei11g unqtialified ~vi'tl10ut sounJ reasons. i·hc TO Contractor's standing wiLhi1i its industry. 
membership in specific groups. organizations, or associations and poli1ical or s6cial affiliations (for example union . 
vs. non-union employee status) are not legitimate causes for the rejection or non-solicitation \)f bids in the 
contractor's efforts to meet the project goal. 

(6) Making efforts to assist interested MBEs in obtaining bonding. lines of credit. or insurnncc as required by the 
recipient or contractor. 

(7) Effectively using the services or available minorily/womcn community organiL.ations: minorityi\h1mcn 
contractors' groups; local. state. and Federal minority-'wmncn busillc~;, a:-,si:--tancc 1.1fficc.:s; and olhcr ()rganizations as 
allowed on a case-by-case basis to provide a:>':ii:.-.l<111l:c in the n:crnitment and placcrnenl nf VI 8Es. 

(8) In determining whether a biddcr/offcror has made good faith cffor1s, rhe Dcparlmcnl may take into account the 
performance of other bidders/oflerers in meeting the contract goal. For example. when the apparent successfi.il 
bidder/offeror fails to meet the contract goaL but others meet it. the Department may reasonably raise the question 
of whether, with additional reasonable efforts, lhc apparent successful biddcr/tlffcror could have met the goal as 
'veil. If the apparent successful bidderioffcror fails to meet the g1.1al, bu1 meets or ~xcc.:cds the av~rage rvJBE 
participation obtained by other biddersinfferers. the Deparlllll'nt may view this. in conjunction with other factors, as 
evidence or the apparent successful bidder/offeror having made g1Jod .faith efforts. · .. 

l.5.5 MBE COMPLIANCE MEETING 

A mandatory MBE Compliance Meeting \.viii be conducted r.o review the responsibilities of the Depaitmcnt, lhe TO 
Contractor and the MBE's personnel relative to l'vinE compliance and documentation. Ir at all possible~ the 
meeting will be held in conjunction with the pre-work meeting. or not more than t.hrri.:- (3) weeks after starling work 
on the contract. 

The TO Manager will schedule the mcetinQ. with ClHlCUITL'nc1.: rrom the I\:JBF Office. The TO \fanagcr will notifv 
rhe following of the date. time and locmior;. :\t l~a:;t one (I; week ~Hhancl.'d notice will bt: required~ ., 

(a) Departmt:nt Rcpr~scrrtatio_n. 

( 1) Director. ;\:1BE Office or Desig.nec 
(2) Procurement Officer or Desi}.?.nc~ 
(3) TO Manager 

~-
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(b) Contract Rcprcscntat ives. 

(I) Superintendent - Prime C\mtrachw 
(2) MBE Offil:er - Prime Contractor 
(3) OwneriSuperintendent/Fon.'lll<lll reprc~cntin~ each \.'!BE firm li'1ed on thl? DPSCS OS 0 \ form at 
the time of bid. 

The TO" Manager and DPSCS MB"F. Representative will jointly ~oildt11.:t Lhe meetirrg. The JU Contractor is to 

ensure the allendance of the MBE Representatives and relay t.o them thar the meeting is mandatory and failure to 
appear is considered non-compliance \vith the contract requirements. 

1.5.6 RECORDS AND REPORTS: 

The TO Contractor shall submit an MBE Monthly Payment Report (DPSCS OS 06 MBE) showing each MRF 
firm that was listed on the MBE Participation Packet (DPSCS OS 01 MBE) at the time of bid. or added by way 
of a contract amendment on corresponding .Form DPSCS OS 02 MBE. To assure that the MBE participation goal 
is being met. the TO Contractor's retainer. if applicable~ (f0r any project lWer $50.000) may bl! held until the 
completion of the project and until all required documcntat ion has been provilkd t() the Depa11mc11l. Form DPSCS 
OS 06 MBE shall be submitted to the' :VIBE Office and the Contract Monitor by th~ IO:ii of each 111.QH1.!.L!llf..9_m~.b.9-!H 
the.Jj_fc of the contrfl.~!:. 

The TO Contractor is to ensure that all MBE firms listed at the time ur bid, or added by way of contract 
amendment, submit Form DPSCS OS 08 VIBE .... MBE Subcontractor Pa~'mcnt Report. These forms should be 
submitted by the l.Q.'.i.)..9[~ach month tiircc,tl.y ro the rvlBE Offb:~ and the TO \fanag.er. rt i~ the respon:'ibility pf the 
TO Contractor to send this fonn to the subcontractor at the start t)f the cnntrnct. Further. it is lhe TO Contractor:s 
responsibiJity to ens.ure the.MBE Reports .ar.e 5ubmitted nwuthly and .Iha! this requirement is a part of the primes' 
subcontract agreement with all MBE Subcontractors. 

The TO Contractor, by accepting award of this l.'.l)lll1w.:t, agn:1..·s: ( I ) h"> prov id~ dol.'.umentation as requested by the 
Department pursuant. to COMAR 21.11.03 .13~ (~)to provide the State's representatives right of entt)' onto the 
project site at any reasonable time for purposes of n!ri(ying compliance with the MBr. requirements. and to (3) 
comply in all respects with Title 14, Subtitle 3 of the State finance and Procurement A11icle of the Annotated Code 
of Maryland and COMAR 21.11.CJJ. 

The TO Contractor shall maintain such records as are necessary to l:nnfirm complianci: \Vith its MHE utilization 
obligations. These records shalJ indicate the identity of mi1111rity and 11on-rv1BE subcontractors employed on the 
ConLract, the type of work performed by each. the actual dollar value ~)r work, ~crvicc~ .111d payment to each 
subcontractor and supplier, including elate of each payment made. 

All records concerning MBE panicipation must he retained hy the TU Contractor and all suhcontractors and shall 
be available for inspection by the Department for a pcri()d of three (.1) years aft.er finai pnymcnt has beL'n n:ceivcd 
by the TO Contractor. Failure of' the ·10 Contra...:tor to submir the required rv1BE pa11icipatir'n information may 
result in sanction~ being .imposed. 

1.5.7 ENFORCEMENT: · 

The Depaitment is responsible f"or ensuring comp I ianc~ with the lt.'rms of° the M BE Program. AII or t.hc above 
referenced MBE documents will be made a part of the contrnct lilt: and \a.ill he sul~jccl lo C\llllpliance reviews. 
formal and informal. by the Depai1rne111. ·1 he Ucpanmcnl has rile auth11riry to comluct informai on-sik project 
compliance reviews at any time without prior noti licat.ion: 

When conducting a formal compliance revic""· either al the TO Contractor t)r \i181-. · s o!Ti<.:c~ the Department will 
provide written notification to the TO Contrauor anclfl)r \:lBE ur a pt>nding cnmplia11cc review al least ten (I 0) 
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calendar days prior to Lhc formal compliam:L' r.:view. This notifo.:ation will inform thl: TO ContracLOr andior 1\llBE 
of the date. time and location of the review. The TO Contract(1r cmtlf,,r l\·1131~ will hav\:! the fi.,llowing available for 
inspection: 

(I) Copies of purchase orders. invoices and subcontracts bcl\\c1:n tht: TO C'ontrnct1Jr and \:JBE contain inµ. Equal 
Oppo1tunity clauses; 

('.!)Records to indicate the number. names. dollar value nf the \tiff suhc1,ntrn~ts. and lhc scheduled times for ead1 
cc11ified MBE to be on the job site: 

(3) Any other appropriate documents required to determine compliance. 


If the Department determines that the TO Contracwr or MBE is not in compliance with this section: 


(I) Except as .provided in(~) below. the Department will noti(v the TO Conlrac.:tor and/or MBE of measures which 
must be taken to restore the TO Contractor and/or M BE to a state uf compliarn:\;· and the Lime within which these 
measures must be taken. If the TO Contractor or MBF foils to take ~orrcctive actit)n, within the time required. the 
Departmenf s representative will make a final report of noncomplianc~ to the TO Contractor and direct the 
imposition of one (1) or more of the sanctions listed below: 

(a) Suspension of work on the prqjcct. pending correction: 

(b) Withholding payment or a percentage thcrc('f. pending correction: 

(c) Refc1rnl of MB Es to the Maryland Department of Tr~wsportalit'n Onie~ of MBE, fnr rcvie'.\· l'or 

decertification: 


(d) Initiation of suspension in accordance with CU!\"lAR regulations: 

(e) Referral to the Office of the At"torncy G~nt·rnl for review/in it iarion of dcbarrncnt or for review and possible 
refe1Tal for criminal prosecution; 

(f) Refe1Tal to the Govcrnor·s Office of Minority Affairs Fraud Hotline: 

(g) Termination of the contract; 

(h) Any other action a~ appropri~.te_ within the discretion of the Secretary. 

(2) When circumstances warrant such action, in the judgment of the Department, it ma~ take action to enforce the 
contractual obligations regarding MBE participation without notice to the TO Contractor and without giving the TO 
Contractor any opportunity to cure. 

4 

If the documentary material submitted by the TO Contractor and/or YIBE to drtcnnint! compliance status contains 
false, misleading information or other misrepresentations. the mall~r will be referred to the Office of the Attorney 
General for appropriate legal action and to the Govcrnor·s Office of Minori1y Affairs for investigation tJf potential 
fraud. The Depai1ment may rcq~st any and all other documents and information and may take any and all other 
actions permitted or required bf ritle 14. Subtille J or the State Finance and Prrn.:urcmcnt Article and by COMAR 
21.11.03 to enforce and cnsu~· compliani..:e with the law and tile colllra<.:t. 

1.5.8 MBE MODIFICATIONS 

During lhc life of the contract, al.I plan~ to mL1clifY the appro\:cd rvmE Panicipation Packet will require the approval 
of the Procurement Officer. with concurrence from the \·1l3E Director and written approval or agency head. This 
wiJ.I inc~ude any decreases to item::; of \·vork ttl be sublet or materials and si:rvi<.:cs to be obtained· which differs from 
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thost: in I.he orininal MBE Participation Packet (DPSCS OS <H !'vlBE). /\JI n:qu~·~b for rc:vi::-ions slwll be 
directed to the ~ppropriale Procurement Ofliccr. with a carb\m ...:1.)py to Lhc VIBL Dirl.·cLOr. for <lisposit ion. 

In addition, when directed by tht! Departmem, th~ ·1 0 Contrnctor -..hali krminat.c: \\ ithout liability LO lhc 
Department, its contract with a firm, which J()r any rc:ason. \\r no iong.er eligible lt\ uo business in the State. The TO 
Contractor is required to submit p1:omptly. plans f·(Jr maimaiuing lhc required l\:1BE.panicipation on the project or 
appropriate request for revision of all or pan ,.'If the C1)11tract goal with appropriate chKumentation to support good 
foith em.l11s as stated above. 

1.5.9 CONTRACTOR ASSISTANCE: 

Contractors requiring assistance in obtaining advisory in format i('l1 should contact the Board Of Public Works. 
Louis L. Goldstein Treasury Building; 80 Calvert Street. Room J 17. Annapolis. Maryland 21401; Fax: 410 974­
5240~ Toll Free: 877 591-7320, or phon~. 410 260-7335. The Board or Public \Vork~s website address is 
h!!n.~/.!~Y..1~'..~~J;w}V.~ill!£.md.us/. 

Contractors requiring assistance in obtaining i'vlBE Program information should contact the Governor's Office of 
Minority Affairs (GOMA), 6 St. Paul StTeet. Suite 1502. Baltimore. rvlaryland 21202 or phone ··110 767-823:2, Toll 
r:ree: 877·558-0998. GOMA~s website cidclress is .bttn.:/1..~y_\~.'~~r~1.d1.ni.n.<,'rity!.~t1.$!.Pt.>S~... <.:o.n:1/ig~lt:~·hl.rnl. 

Contractors requiring assistance in locating certified rvtBEs are encouraged to search the \·1BE Directory on the 
Maryland Department of Transportation"s (MDOT) website. (\rntrnctors can contac1 the MDOT, Minority 
Business Enterprise Office at 7201 Corporate Center Drive, P.O. Box 548. Hanover. MD 21076. or phone In State 
(410) 865-'1142 or toll free l-888-713-1414. MDOT·s website is h.l!l1L~:.\~»:J..TllloLstaJe.mi{.JJ5f-. . . . . . . 

Contractors requiring assistance in completing the Department"s MBE Forms should contMct the Ml3E Onice. The 
contact information is 6776 Reisterstown Road. Suite 208. Baltimore~ Maryland 21215. phone 410-585-37·14 or by 
email at mbe@dpscs.state.md.us. 

1.6 CONFLICT OF INTEREST 
The TO Contractor awarded the TO Agreement shall provide IT consulting services 1(x State agencies or 
component programs with those agencies. and must do so 1mpai1ially and without. any conflicts of interest. Each 
Master Contractor shall complete and include a Conflict l)f Interest Affidavit in the form included as Attachment 4 
this TORFP with its TO Proposal. If the TO Prornremem Officer makes a determination that facts or 
circumstances exist that give rise to or could in the folure give rise to a C(mflict of interest within the meaning of 
COMAR 2 l.05.08.08A. the TO Procurement Oflicer may reject a Master Contractor·s TO Proposal under COMAR 
2 I .06.02.038. 

Master Contractors should be aware thal the State i:~thii;:s Law. State Government An:icle, § J 5-508, might limit the 
selected Masler Contractor's ability to participate in future related procurements. depending. upon specific 
c ircumstanccs. 

I.. 7 NON-DISCLOSURE A(;H.EEJVIENT. 
Certain system documentation may be available fo~.potential Ollcrors to r~vic\v at a reading room at the Office of 
Procurement, 6776 Reisterstown Road~ Baltimore, i\.faryland 2 i 215. Offernr~ who review such documeniation will 
be reql;!_ired Lo sign a N()n-Disclosurc Agreement in the fi..mnof Allachment 7. Please contact the TO Procurement 
Officer of this TORFP to schedule an appointment. · 

:.....- -- .-.... ··:···, . 
. ··:.; 

In ~.ddition. ccrta,in clocumenint.ion may be required by the TO (\mtractor <l\\ ar~led 1.hc TO Agreement in ord~r h.> 
fulfillthe requirements of the TO Agreement. The· TO Contractor, emp,l9ye·cs'and agents \.\·ho review such 
documents jVill be required to sign. including but not limited to. a Non-hisclosure /\grccment in the form or 
Attachment 8. · 
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l.8 LIMITATION OF LIABILITY CEIUNG 
Pursuant to Section 27 (C) of the CATS IJ Master Contrad: the limitali~m l)f liability per daim under this TORFP 
shall not exceed the total TO Agreement am('unt cstablisht>d. 

1.9 CONTRACT MANAGEMENT OV'ERSIGH·i· ACTIVITIES 
Department or [nformation Technology (D()rn is responsible for cnntract management oversight on the CATS 11 
Master Contract. As part of that oversight, Do IT has implemented a proccs:. for sclf-reponing contract 
management activities of CATS IJ task orders CJ{)). This process shall t}pically apply to active TOs for 
operations~ maintenance, and suppo1i vHlui:.~d al SI rnillio11 or greater, hu1 all CATS II TOs are suqjcct to review. 

Attachment 9 is the TO Contractor Self-Reporting Ched.Jisl. Doll will send initial checklists out to applicable TO 
Concraccors approximately three months after the award dale for a TO. The TO (\1ntractoi: shall complete and 
return the checklist as instrncted on the checklist. Subsequently, al six month intervals from the Jue dale on the 
initial cliecklist, the·T() C()ntractor shall Lipdate and resend the checklist to Doff. . . 

15 




SECTION 2 ··SCOPE Of vVORK 

2.1 PlJRPOS.I~: 


The Department of Puhli1; Safety and Corrc~Liomil Scrvii.:cs-lnformation. Teth1wlogy and Con11mmicalion~ 


Division (DPSCSIJTCD) is issuing this CATS II TORFP h.' nbtain maintcnanct: ~crvicc for th~ Dcp<irtmcnt's data 

processing equipment. This maintenance scrvict is w im;luJ\.! schedllbi ma!nh:nancc and repair l)f all equipment 

listed within this contract. DPSCS/ITCO cquipmenr current!} ~on-sisb of two mainframe computers wi1h associakd 

peripherals. The objectives arc to ohtain a TO Contrnct<.lr that shall: 


2.1.I 	 Provide maintenance for the Dcpanmcnt·s information processing equipment as defined in Section 2.8 
Equipment List. Equipment quamiries may vary slightly from 1hosc spccilit:d in any resulting contract. 
Appropriate adjustment \Viii be made in tht' eontrnct to allm:i.: for the variation in quantity. The cost 1.0 
maintain or repair all equipment listed in this bid shall consist of labor :.rnd any r~quired parls necessary to 
maintain or repair equipment (Se~ Sccthm 2.17 - \-Vork Order Proo:css). 

2.J.2 	 Provide a single source of contact for all t~quipmc.·nr mai111e11a11c1:'. 

:!.1.3 	 Ensure all equipment shall be maintain~d 24 hours per day. sn·1..·n day:.; per week, and ~~65 days per ~·ear. 

2.1.4 	 Ensure the followirrn: Service Level ·A!lrccmein for all service cal Is:

·:rity Level . Phone ·r T:~~:~;1;~~~;~~~~:;;;·,- ,Rc~P~h;;~,~~----·i.... ---~-~:::~~ntl: 
1Response . . H va1 a 1 llY ,1

hef!m Resolution 	 · 
~ 	 ..........................................·-o---.-~........................................................... ··· .; ·· 1~e.,·~·aT1;·-r~~i~ri1vll 


• I 

during. the lifo of l 

24 lwurs per day. I the problem unless
Critical i Within 30 

:-:even days per j changetl by the
System Down i Minutes of 

I .csr.; 	 \\eek. and ~65 Data Ccmcr or! Priority I 	 receipt 
~ days per year !\faryland 

' : c::orrect~orial . ........:··~..,..-··:t-···........................_____j...........................____................... +·..;;, ·---- -·:-.. ,..............: .... 1. I:::..~~.!~ . rises 

Emergenc\ I .. \l/' I . "{) 	 I - ~ horns pc! da\i. r· I t t 1> . "t 

. "' n It 1111 J . 	 ~ ..·.sea a e o non \' 
Busmess Process '"·l· f' ; Within ·h\O Ifours lW seven tlav:-, Dt:r 1 .(. I. d · 

i...- mutes o I 	 · ~· _ 1 1 not reso ve 

; ~~~~~~~~-on! ;\~:;;~,~;,p:o. +'..ess .... ············ ... -+~~:i~~'.~;i;;ay, r:;~:;~~-~;;'~~:orit~-1 
; Within T\\ o Ilour~ or seven days per I 	 · 

Normal l Priority 3 t Minutes or I 	 l 2 i r not resolved 

i_.--··-···--·---·--..............J.. ·-·-··--· rccc ipt.............L.~c:__.... .. ·······-----·· ...... L...~~)~Sk ;)~:;_~~~~;::~.......................\...~' ithin~~--~~-~~-~.~-~·----····--) 


NOTE: The Data Center or Maryland Correctional Enterprise~ managL'ment has the righl to adjust the priority level 
of any service cal) and has the responsibility to not if)' the vendor immedia1dy of such a change 

2.1.5 	 Ensure that all manufacturers· announced engineering changes and diagnostic rm.11:incs shall be installed 
within 30 days from t.he date of availability by the manul~1cturcr. lnstallati\)ll of t:q11iprnen1 shall be 
scheduled with either the Data Ccnlc1.-s Op~ralions M;inager nr Ilic manager with designated responsihility 
f(.)r the equipment. The TO (:i)11trac1or shall ht: able to provide Remol.e St1ppor1 Facility (HSF}. This feature 
allO\vs the TO contractor lo communicate "vith the dcd~es r~trl\)r.ely on zScrics and 3.:t94 devices. 
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2.1.6 	 Adhere to the equipmcn1 man11facll.trL'r·s rnaintcnani.:c sd1edulc and pm..:L:clttre.:' fr1r preventive 1rrninlcnanc~. 
In addition. the TO Contractor shall pr~..wicle a recommended preven1ive maintt:narn.:c schedull!. procc~s and 
procedure for all equipment lisred. The cost to he supplii.!d shall include preventive mainienance. 

2.1.7 	 Ensure that all replacement pans slrnll b~ nC\\ and li\)m the nrigin~1l machine nrnnufocturcr nr cl.!riificd by 
the manufacturer to be equiv(llem h·1 JK'\\·. These parh shall be in adeq11ate suprly in lhc 11a1Limorc­
Mctropolilan area so as Lo keep do,vrHime lo a mi11irn1.1m. 

2.2 TO CONTRACTOR REQUIREMENTS 
The TO Contractor shall provide maintenance for the Dcpaitment's information processing equipment. Equipmcm 
quantities may vary slightly from those specified in any resulting contract. Appropriate adjustments will he made 
in the contract to allow for the variation in quantity. The cost lo maintain or repair all equipment li~ted in this bid 
shall consist of labor and any required parts necessary to maintain or repair equipment (Sec Section 2. l 7 - Work 
Order Process). 

2.3 TO CONTRACTOR POINT OF CONTACT/ COMMl.rNICATION PLAN 
The TO Contractor shall provide a single Point-of-Contact (POC) for the duration of the contract. The TO 
Contractor shall provide and maintain a Communication Plan that includes the following information for p 

technical/management support contac1 pcrson(s): address. business pllt)ne number( s). al~~mate contact nu~1ber(s). 
pager numbcr(s), cell phone number(s) and email addres:'(es). 

2.4 REPLACEMENT/REPAIR PARTS 
The TO Contractor shall be responsible lbr icchnical support and O\.ernig.ht rcplal.:cment of any defective unit with 
continuous secured ownership. All replacement and/or repair parts shall be new nnd from the Original Equipmt:nl 
.\lfanufacturcr (OEM)~ or <.:t'rtified to be cquivakm in qua lily and function by the OEM (in the form of an equivalent 
replacement list). All replacement parts shall be \Varrantcd by the vendor for a min imurn of 90 days or more as . 
specified by the manufacturer al1t::r installation. Should it become necessary 10 replace a part covered by the 
warranty, all costs associated with "the replacement shall be honie f.">y the TO Contractor. 

2.5 ADDITION OF NEW EQUIPMENT 
The addition or any new equipment shall be serviced and priced the same as all other like equipment. The 
equipment shall come under maintenance immediately after the warranty period. Any addition or deletion qf 
equipment will be accomplished through a contract modification from the State to the TO Contractor. 

2.6 EQUIPMENT UST 

MAJNFRAME EQUlPivlENT FOR DATA CENTER 
1201 REISTERSTOWN RD, BLDG!-' PIKl::SVILLF, 

MD 21208 

'i"YPE SERIAL#QTY DESC 

3494-D 14 78897911 3494-D14 
"'-9c i ··l Tape [~rives 78C6864·?~~-:_:.. _.-=---- ­

I 78C6890Tape Drives 3590 E 
3590 E 78C68751 Tape Drives 

1 terminal 3·-i86 
-

I 3492 -022 78891903494 - D22 
I Tape Drives 3592 JlA 7822454 
1 Tape Drives 78224533592 .l1A 
I Tape Drives 35lJ2JI/\ 7X22407 
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I Tape Drives :~592 .Ii A 
i 

782240~ 

1 Tape Drives 3592 .I IA 7822421 

1 Tape Drives ~592 .11 /\ 7822426 

I 
1 

3592-170 Tape Controller 
3494 - 022 

35')~ ­ 170 
·-·· 3494 - J)22 l 

......-....-----··------..--..··--~-- ---·---- ­

C3798 
7838~~5 ·­

I Tape Drives 3592 J l A 
·­

7822691 ·­
l Tape Drive::; 3592 .I j :\ 78:n641 
1 Tape Drives 3592 JlA 7822696 

I Tape Drives 3592 .!IA 7822612 

l terminal 3486 
l lnfi.) Window II 3487 
1 Infr> Wine.low II 3487 
1 3494 - L 12 3494 - LI 2 l 7817567 

1 Library M~!lg 3494 s96p1123ynljzsl79019 

1 3494 - BIO 3494 - HJO 7881528 

1 HMC 8482 - 2SU KJ>-PRH49 
1 SMC eZswitch 44P4574 Tl52000l99 
I Feature 3415 
1 Feature 3415 
I Feature 3704 
I IBM eServer Z890 CAP A ~086-A04 F822F~: 

1 Telex 1174/l L 1432065823 
I lBivT 3174/11 L 23N6516 
I IBM 3192 BX231 
1 IBM 3192 BX239 
1 lBM 3279 Alli 

IBM 3592-E06 Tape Drive .78a04000 
1 __.,...........,_ IBM ~~~?2 E00 Tae~~-~?.!.~ve · .,._.,......................................---....,,............................... ,_ .... .............- ­ 7 8 a-40 EI.........:............_______ 

,,_._~------.......--.. 


tr. ~~~~~ 
P=frl .IBM ........ ! . 626
-·.-.1 ..........._
H- IBM ! 3490·- -----__ :~~ =r~~~ 

······r 
................_..._____ ....... 

DEL SERIAL# LOCATION 
0_pri nl<::r I 01 PL.:J.59 1201 RF.ISTERSTOWN RD 1 BLDG F 
2/22 I 56A0896 1201 R.EISTERSTOWN RD, BLDG F ............... 

! 

' A20 13-64540 1201 REISTERSTO\VN RD. BLDG F ........................ 

1820 13-72156 1201 REISTERSTOWN RD, BLDG F ----
iB20 13-72156 1201 REISTERSTOWN RD: BLDG F 

....... M 

:V'IAlNFRNVJE EQl :1PrvIE~T FOR f\-'10 
CORRECTIONAL ENTERPRISES 7175 

(_l...........;:.~.~~-~L.:----r~=~-~:...~)8551 g_=
t±t·__r,y~~~q~+-J~;~ -~ 
i 1 I rBM I· 4234 . . i---.....................,---·-·······..······"······..·- /' . " ~-···· .......·-··-,.,.-...............................__ 

i I I LYNK\ I.J... :A771i.._______ - __.,......................___,. 


WATER.I .00 RD. .lt·:SSUP. VJD 20794 

.230052130 11201 RElSTERSTOWN RD. BLDG F 

J 41}7730 1201 REISTERSTOWN RD~ BLDG F 
5729 1201 REISTERSTOWN RD. BLDG F 

4141373 ~201 REISTERSTOWN RD. BLDG F .._.....-._.. --- ­
2:)901 1201 REISTERSTOWN RD .. BLDG F 
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---

I 

1 T-vNi\,;i·:·1·~ --- 1476---~---· 101lJx_; 1201Rt-hi1-.Rstc>wl\ izu. B1J)(j 1· 
... i ---~---,-· . r SUPERSTACK --··-·--·-·--s()·(:i=····-·-·--·-·-- -l201 Rl~!S-lERSTOWJ\ RD. HLDG F 
1 

1 1_,coM K/BS2BBDB58 
-·· _l __J...~-~=~::~:_____::: ...___________:L _. _l __~_q-~~.77 -___1_0_5_1-,t\_0_6_19-1---1--12_0_1._R_E_IS-T--ERS TO W>J RD, BLDG F 

1__ ·L... IBM :J 785510 230086634 -l 20 I REISTERSTO\rVl\ RD, HLDG F 
1 ' IBM . 785510 230079831 120 l REISTERSTOW~ RD. 81.DCJ F 

--.- ··-·t--- -··-·--­
1 i IDEA 785510 230082:109 120 I REISTERSTOWi\ RD: BLDG F 
1 IBM : 785510 1201 RElSTERSTOWN RD. BLDG F I 

r-_,____________ ·········-···-·--·····-··---·---····--······· 
1 IBM 3477 88-3315 l 20 l RElSTERSTOWN RD. BLDG F 

1----1------+·--·····-··-·-·-··----·-·-···········--·-············ 1--___:...:__:___--4-------------'i 
1 IBM 785510 230085137 120 I REISTERSTOWN RD, BLDG F 

f----+------+--· ­
l IBM 5853 23009635J 120 l REISTERSTO\VN RD. BLDG F 

··------+------- -·-··-············-····-··-········-········ 
1 IBM 7855 l 0 230083 703 120 I RE lSTERSTOWN RD~ BLDG F 

t-----li-----·----·-· ···-····--·-·-··--·-·----·-·········-···-······-····-·-l--------4---------__:__---'i
1 CAT 5 RACK 6400 1 015 ! 1201 REISTERSTO\VN RD. BLDG F 

t----t·--·-···········-·-··------1-------------...__------------t
1 IBM Ol-P2212 1201 REISTERSTOWN RD. BLDG f 

r----------+-·-·--·-- .. 
1 IBM 9406-620 I0-2Z65~vl 120 l REISTERSTOWN RD, BLDG f 

f---11------ -- ·-·······~-----4---------__..;._----t 

COM SUPERST ACK I !201 REISTERSTOWN RD. BLDG F 
1 3

I I ·- ··--·1------------+----------------1 
____J___ I 3COM 124 PO 3Cl644 l/\ 7T6VOBA032 1201 REISTERSTOWN RD. BLDG F . -·------·-··-····-·-·-···--······-·-·····-···········-···········-··--···-···--------+--------------'i 

l~J__IB_.t\_1_ _.;........ ?~.?.~.. .!...Q.. 230007365 1201 REISTERST"OWN RD, BLDG F 
I l IBM 785510 2300073 120 I REJSTERSTOWN RD, BLDG F I 

1 1 MOTOROLA DDS/MR64 7251622 ·1201 REISTERSTOWN RD, BLDG F 
---········--·····-········--··-·-----------·-1------~------------t 

I l IBM ! 785510 23-0083482 1201 REISTERSTOWN RD. BLDG F :----1-----......________·+------+--------------t 
1 3477 2386 1201 REISTERSTOWN RD, BLDG F 
l 5394-01 B 23-87376 1201 REISTERSTO\VN RD, BLDG F

t----l--···-·---------···-···-··-----i-------1--------------t 
1 '. 34 77FA 88-P5992 l 20 l REISTERSTO\VN RD. BLDG F 

. I ······----------!-------------!
I 1 I ---·-··-L·-·-··-·-_3477FA 88-T8435 ! 1201 REISTERSTOWN RD. BLDG F 
I l i 539401 B 2391358 1201 REISTERSTOWN RD~ BLDG F 
;~1---,.·······--IB-.M---·· .... . .. . --34_7_7___..___88-f-,3-88_7_ __,_1_2_0_1_R_E_lS_T_E_R_S_-f(_)_V\_TN-rR-1-)-,R-I-~D-C-.1---1F 

···--·-····· .·······-··!>--------.. 
i I i IBM 785510 230098522 1201 REISTERSTO\VN RD. BLDG F 
~--------------··- ··---·-t---------+---------------1 

} LYNKYLE I 3477 j 16773 1201 REISTERSTOWN RD. BLDG F 
t------t--·--· -·---i---------1----------------1=­
l~.~~.I-1-·-·····1·tjj~t:.:~=~~~?.t•1~~(-j··--.-.­

I LYNK Y LE i 34.77 ! 12038 1201 REISTERSTO\VK RD: BLDG F _____ .! 
1 

... 18 _..,-c~_~). - f-.· 1.-88-.,-+-1-2_0_1-R-El_S_T_E_R_S.-J"O-.-\\-,N-'J-{D-.-B-L-~D-C-1---iF 
181\'l _,' 3 I • 120 I REISTERSTOWN RD. BLDG F 

. ~; ~--······ 4-,_7_(_)il-l 1-,-:,;--=---~1,--_ \-.~,\:-~5 4 44 1 7
. J IB~_ . ~~5-10 ~--~3_-f_J(_)A_0_3'_)5_~l_2_l1_1_R_El_S_T_E_R_S._l·l_)_~_'N_l_l[_).~·B_l_~D_C_3~F 

1 1 JBM I 3477 II-/\6299 1201 R.EISTERSTOWN RD .. BLDG F 
-i-2-3--1-.,f-34_0_2_..._.1_2_0_!_R_E_IS_T_.E_R_S1-.t-)-Vv- ..1-.)(-.r---IF.. ;-\-'.R_J_)_,1-3r-

QTY 
I 
I 

I 
1 
I 

I 
1 

MAKE 

L YNKYLE 


IBM 

IBM 

IBM 

IBM 

IBM 


LYN KYLE 


i folODEL- ~-~--\ SERIAL# I LOCATION 
-

/
f 3477 I 20691120 I RFISTERSTOWN RD, BLDG F 

5394-0 I B L____ 23-· 7_4_4_6--+-12_0_!_R_E_fS_T_E_R_S_T_O_V\_1:\_·_R_D-=-~_B_LJ_X_i_F-1-···- .. -· 
78551 0 23-00F85.1 1201 REISTERSTOWN RD. HLDG f 
····---~-··············,...__-----~-------------1

78551 0 2.')()19714 120 I RlJSTERSTOWN RD. BLDG F .... .. -· ..._ 

; 53940 I B 
··-·· 

82229 120 I REISTERSTOWN RD, BLDG F 
I 3477­ Ci 23-Cl9821 l ~O l R ElSTLRSTOWN RD. BLDU F
' ····--·---··· 

I 7:>47 ·-r---20702 --­ 120i KLIS.l l'.RS'"l'OW\: RD, BLDG F 
--·­ ·­



----------------------
-, J)·:J'-:j'J·l'...._"j()\\'"'-.' jtj) 1'1[)f'r1·I IB.\:1 34 77F,\ ·----- 88-X:P-18 11 ) 1 

\.L ., 'U ' .. J '' ' ) '.'_JI 

IBM ~':.4 77FCl 23-LI I78 i ll 201 REIS J'l-.RS 1OW>J RU. HUXi I·] ! --t-:·~-~----------; 

1 (13 :vt 539401B 1040759 ~l 201 REISTERSTO\~·/\I RD. BLDG F 

IBM ?R55 W ~ 23008~ 12~ ·-- ..1·120 i lff ISTFRSTOW\l RD. BLDG F 1
1---t--------------···- ------·-----. ·--·---8870~·5-- ······-!}2()f Rl·.I'.~ l'J·~RS'J'()\V>J RD. BLl)G ·i;IBM 3477l ---- -··-··----·--·--~ . --~-- - ---·------­

L YNKYLt: , 3477 206% J 2!) J REISTFRSTOW\i RD. BLDG i: 
I lB~:l .. 3477FC 23-2 l 5~ i 
I ___________,,, ---·------ l 20 I REISTl'.RSTOW\I RD: BLDG F 
1 II3M ; 3·P71'1\ 88-48269 --·-- 120 I REISTERSTO\V\J RD~ RLDG F 
I IBM i 3477 I 88F682 1201 REISThRSTOWN RD. BLDG F 
l IBM I ---3477 ·-1~-8-88_Q_3_88-~·1-2_0_1_R_E_IS-,T-E-_R-S-.l-~-)~-,-N-,-~l-),-l-~I-.l-)(_J_f~ 

--'__M_C_l_T_O_R_O_I_.A____,,,. ____ DJ~~~~,~~4 ·-I-!.__7_24_6_0_37_-+-1_2_0_!_R_E_rs_·--1_·1_-:f{_S_''I_.,C_)\_!\l_N'_R_D_ .. D_C_}_f--t.•_B_I_ 
__I ___lB_N_'1______;_____________3-2!7 --- -- -+-I__88_)-_G_9~_,o_8_-+--I2_0_1_R_E_Is_1_·E_R_S_T_O_\\_.rN_R_D_,_B_L_D_G_F---1 

1 IBM 3477 I 23RR268 1201 REISTERSTOWN RD. HLDC"J F>--------4--------------fi1 IBivl I 

I 3477 l 231-IB608 1201 REISTI::RSTO\VN RD. BLDG F 
1 IBM 

i 5394018 2374790 1201 REISTERSTOWN RD. BLDG F ................... ! 

_ 1 IBM 

I 
! 4234 __ 

I 4137726 l~Ol Rr·:ISTERSTOWN RD. BLDG F!--- _._____...,,,.._______,, 

I IBM .....3477FA,,_ 88-42280--_.______.. ___________ 1.201 RFISTERSTOWN RD, BLDG F 
..,,,., , 

1 1-03477 816512258 1201 REISTERSTOWN RD, BLDG F 
-~·--------+----------------{

1 IBM 785510 230086635 120 I RFISTERSTOWN RD, BLDG r 
t----t-------+------"-•""'" 

I IBM 53940113 87%6 1201 REISTERSTOWN RD, BLDG F t----+-----__,_________,,,_ .. ,,,,. --------+--------------! 
1 IBtvl i 3477F/\ , 23-HW I 07 1201 REISTERSTOWN RD, BLDG F 
I IBI\·1 539401 B 2385187 1201 RFISTERSTOWN RD, BLDG r 
I IBM 3477FG 88-Z2074 120 I REISTERSTO\VN RD, BLDG F ,_., _________,,_.., ________---+--------------1 
I IB\:1 785510 :2J0079W~O l201 REISTFRST0\\."1\ RD. BLDG F 

t----+--------.··--,, ...,,,,.........___. __ ,,___ r-·-------·----i------ ­
1 IBi\·1 785510 , 230086(>29 1201 RU STERSTO WN RD. HLDG F :=_1___ ..____}~?.? ..... ....1t--·-2-0-7-65--t-l2_0_l_R_I·-:1s-··-n-,,~R-S-,.1-·o-\\-!N__R_D_._B_L_D_G_F---i-+-+---l~.YN~~K~_Y-_I-J_:-·'.::.j_, -· , 1 

i----1--+--IB_M__~··-- 5~i~]._!:!___I~__2_37_4_9_99_--+1_2_0_1_R_E_IS_."T_E_R_S_T_O_\\._r_N11_R_D_,_B_L_D_G_1_F--1 
1 IBM 785510 2300851 1201 REISTERSTOWN RD. BLDG F 
I IBM I 5394018 2377923 1201 REISTERSTOWN RD, BLDG F 

1----l--+--IB-.i\-,·1---4!......................._3477 _.. __2_3_H_D_8_0_0-+-1-2-0l-J-{J-::J_S_T_E_R_S___r<_)_\\-iN-
1 

-R-D-,_B_Ll_)_G-r·-1· 

..._,,,_____ -r-1-------1-----------------1 

1 IBrvl 3477 i 23KC943 1201 REISTFRSTOWN RD, BI.DG F 
t-----+-------1-- "'"""" 

i---1--t__l_B_M 7_85_5_1_0 - ...,i _2_30_0_4_1=-··--+1-~_0_l_RE_··_rs_.T_E_:R_~_1_-c_n_,,,..,1_0:_R_J_)._B_l_.[_K___+- ___ ____ ..i_F--l 
1 IBM 34 77-G t- ~8-K~08S 1201 REISTERSTO\\:'l\: RD: BLDG fi-----1-------+-.. ,,.. ,,.,.,,,,,,,,,,_,,__,,__________!---____--+_________;._____,j 

I IRl\:I 539401 B _________ 234 789 1201 REISTERSTOWN RD. BLDG F ..,,,.,_____________________, 

! ---~ - ... ·"' -~-

;CONTROLLER IBIYJ 
r-·---~----"- ..... _,,___ 
iCON~rROLLER 1B~v1 1539401 n 

lcoN·i""ROLLER BM -5394-0 I B \ .,_,______ ,,_______,,_j____ ,,,,,,,,,, 
\~ONTROLLER BIVI j51940i B ii 0~0759 
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--

__ 

--

MONITOR l!BM 3477 :88-\"1980 I __ ... ___y1 cr~-~!-~(~.l~h~~- L~?_Rci . I ------ --.. ··---- ...... 
ll\:ICE Brush & Carton 123i8"88l.qQ8• 7 ... (.,,lMONITOR !lBM ·3477 
:\rlCI-11 

:..------------'----···--------,--.....- ..... ~8 81'·i·;~8-:;·~-- ..\MONITOR HBM '1477 :( .. '--··· \HT. \lclal l ! 24 rvrCPI 

~MONITOR Ill.3M ]472-6 123-IX 100 :\:ICI ·: I lcadql:lart~rs Jessup
---··-. 

;MONITOR Il3M :3477 i88-45l01 j~,t~:~:. ... f.kadt~l1~".rter.s Jessup. . ..-·i 

MONITOR 
 fBJ'vl :3477 IN23~ 'll?i90. MCI:; Headquarters .Jes.sup_ --·1!-----~·•••"'''"'""" . -· -~-----· 

i") .. ')4\;_,,.,MONITOR IBM 3477FA 1.:...)-.... ' I., .~1~'E Heact,~1ua.~t.~1.·~ .f~~s~~E_____ 
. ··~ .. .. '··-·---·-·-··-· 

MONITOR rrBM 3477 .j8 8- DI A89 ·rv1c1-: Ciraphic 107 1:c1 ______.... -~···.._...... 

)v1C f:. F~1rn it{Jre f~·~;-ln~;lion 146
MONITOR 3477-C f88-AK514 

~--..·­

IBM 
.........-.........-!.......................................... . 1~3:.~:.i: ..............................................................----·-·--! 

1 


MONITOR [BM 
 3477-C r88-MP232 IMCE Metal H)24 M~:I~l·I . I
!----·-.. -·--··· .......-...f..-..··--·---·--·-··-·-··..·-· 
 .........~1.. c;·t~ ·~,1e1a1 .. 'i' ·1-24 .. Nic:l~-i·i..______ .. ___.. __I

MONITOR rrBM 3477-C i88-CWl27 

l . ····-· ·-···-····--·..········· ........................_...................._....-........-............................ ··'-·•·····-···1
... -·· 
MONITOR iIBM 3477 ;88-A6299 MCE Textiles I09 EC'l ! 

-·-·······-·................ ,.. _,,,...-------···-··
·--···..···------- ­ ............;..........................-----------·---· -·-1Kl"l. K/\ I Rf) VICE . 

I 

....... ... .. .. .... ---·-·--·-........-........... .............................-........-....... ..__..--l-
I 

...-........................... ... . 
• 

!1.~.i:~~q t1~rt~E~ .......................................................... 

[MONITOR -- IBM .3477-G 188-1<2088 Jessup 

~.............._ :..............................-.........,. .....:_.......r ........... _..............:..-........................................,...._ -·-· 

TOR IBM !3477-G ~23-G9821 '!\:lCE Tau J 19 JCI~ ..L ____.._............. : ----------··-.........- .................________....,_____,.. ____ 


2.7 REQUESTING AGENCY INFORMATIO~ 

The DPSCS/ITCD provides systems operations support for numerous dcpartmcnlal in f(mnation systems, as \Vcll as 
networking interfac~s for r11any naiional, 5ta_tc, and lo.::al crip1inal.ju~ticc agcncie.s; and systems applications 
support, which provides the programming necessary to maintain and deH~lop tht• varidy (lf criminal justi1.:e and 
management infr)rrnation systems needed by dcpartmcntai and other 1..Timinal _justice users. 

2.8 MANAGEMENT ;ROLES AND RESPONSIBILJTIES 

The roles and responsibilities of this Task Order's Key \fanagcme111 P~rsonncl are ddined as roJlm.vs: 
$ TO Procuremellt Officer- DPSCS rt;presentative resptrnsihle for managing. the TO solicitation and mvard process. 
change order process, and resolution of TOA scope issues. 

o TO Afm_~ager- DPS CS representative rcspon~ibk for managing the day w day ad iv it ics (lf the TO including lh(.: 
direct supervision of the onsitc Contractor personnel. The TO Vlanat.cr will abt1 be respPnsihlc for prl!paring the 
TO solicitation. review and approval l)f proposed diangt· tinkrs. n:vic\\ and ar,prova! 11r proposed substitution of 
personnel! reviewing and approving invDiccs and nwnitori11g and rc1wning. Contractor personnel performance. 

Q IQ_f.'.aL!tractor Kev...t~lanagenw11L.C'il'SfJ11neL· Rcprcst:nlativc of the Masi.er Co111rac1.or who oversee lhcir 
personnel assigned under this TO. This representative will be the point of contact for managing and correcting any 
disputes related to this TO. This rcprcsentntiv1: \.vii I also be rcsr,1nsiblc for the preparfltion and submitta I of invoices 
by the due date defined in this TO m. well as any other cmrcspondi:nc...: r1:!aring to this TO and its activities. 

2.9 SYSTEM BACKGROUND AND DESCRIPTION 
The contact is for the purpose of providing maintenance for lwo mainframe computers wirh as~mciatcd 
peripherals. Equipment support under this contrnct is lislt:d in Sct.:ticm 2.8 Equipment List. 

~,,, 
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2.10 PRO~'ESSIONA·L DEVELOPMENT 
Networking teclmology and software products continuousiy chan!;~- Th~ TO Contraelor shall ensure 
continuing education opportunities fi.lr the per~onnel 1mwidcd. This l:ducnlim1 W(luld be associated with 
the technologies currently utilized hy th~ DPSCS!ITCD. or n111icipatcJ w be irnpl<:mcnted by them in the 
near future. With DPSCS!ITCD prior approval. th•.: time aik1(al\.:d to lhes~ L·ontinuing educaiion activitic:-, 
for staff deployed there on a full-time basis il1H> bi: charged to this task or<l1..:r. .:.\ctuai t:oursc costs are the 
responsibility of the TO Contractor. 

2.11 REQUIRED POLICJF:S, GlJIDELlNES A:\'D METHOilOLOGIES 
The TO Contractor shall be required to comply with all applicable laws. regulations. policies. standards 
and guidelines affecting information technology projects~ which ma)· he crc:at~d or changed 
periodically. The TO Contrnctor shall adhere ll) and remain ahr\.~ast of current~ new. and rcvis~d hnvs~ 
regulations, policies, standards and guidelines affccling project e.~ecution. The following policies. 
guidelines and methodologies can be found at 
http://doit.maryland.gov/policies/Pages/Cont:ractPolicics.aspx under ·'Policies and Guidance:~ 

These may include, but are not limited Lil: . 

o .The State's System Development Life Cycle <SDLC) methodology !' 
I 

a The State Information Technology Security Policy and Standard~ 
o The State of Mc~ryland Enterprise A.rchitecture. 

2.12 TO.CONTRACTOR PERSONNEL MINIMUM QUALIFICATIONS 

fhc following minimum qualifications arc mandatl.wy: 
o 	 All service technicians shall have bt.·cn trained and -~c11ilicd io perform service on IBM equipment listed 

within the contract. TO Contrac1or sha II provide pr1wf i)f {:Crt.i 11~a1 ion for minimum qua Ii fication. 

2.13 TO CONTRACTOR EXPERTISE REQUIRED 
The TO Contractor shall be capable of fornishing all necessary services required to successfully compleLe all tasks 
and work requirements and produce high quality deliverables dt!scribed herein. The Master Contractor shall 
demonstrate, in its proposal. that it possesses such expertise in-house or has n.>stered strategic alliances with. other 
firms for providing such services. 

2.14 INVOICE SUBMISSION 
Inv_?ices \Vill be submitted by the TO Contr~clnr on a monthly basis by the 15th lm;incss day... of each month for 
all work completed in the previous month. Invoices for Operations and Mciintenance (O&M) work should be 
submitted within the first five business clciys of each month for the work performed in the previous month. ·rnvoices 
submitted more than 30 calendar duvs late. will be reduced bv I()<!lo cind will continue 1.0 be reduced cvcrv 
subsequent 30 calendar days unti I st~bmitt~d. · ~ 

lnvl.)icc payments h) the TO Contractor shall b~ !!.P\'L'rth:d lw ihe term:. and condirions dclin~d in thl' CATS II 
i\:faster Contract. fnvoicc:s for payment shall i.:u1~·1ain the TC~) Cnntract.__1r\ h::dc.:r;:I Employer ldcntifit.:uLion Number 
(FEIN), as well as the information described be!\m, and niu~i bl' submitkd ll> th~ TU rvlanager f1)r paymelll 
approval. 

The invoice shall identify TO DPSCS/ITCD labor category. associated TO Agreemcnl numbt;r, date of 
invoice, period or pt•rl()rmancc CO\'Crcd by 1hc- im·oice. and a TO Contr<.H:tur poinl of contact with 
telephone number. 

The TO Contractor shall send the original of each invoice and s11ppo11ing documrnlation (itcmi/ctl billing 
1:efercnce for cmplo.yees, includi1ig dciail of work ~rnurs) s1:1bmittt:d for pa) mcnt to the DPSCS/.ITCD TO 

http:mandatl.wy


Manager at the following address'. 

DPSCS..'ITCD 
6776 R.ci~~tcr-,hmn l\ciad Suite 2 l : 

Baltinwrc. \fary land =~ 21.:. 
Attentit"n: hnance Unit 

Invoices for final paymt:nl shall be ckarly marked <~S .. FINAL .. and submitted "vhen all work requirements 
have been completed and no further charges are to be incurred under the TO Agreement. In no event shall 
any invoice be submitted later than 60 calendar day" from the TO Agn:cmcnt termination date. 

2.15 MBE PARTICIPATION REPORTS 

Monthly reporting of MBE pa11icipation is required in accordance \\ ith the terms and conditions of the CATS II 
Master Contract by the 15'11 day of each month. The TO Contractor shall provide a completed MBE Participation 
form (Attachment 2. Form D-5) to DPSCS/ITCD at the same time the invoice copy is sent. The TO Contractor 
shall ensure that each MBE Suhcontrnctor provides a complct1:d rvJRE ParticipatiL'll Form (Atla1,;hment 2. Form D­
6). Subcontractor reporting shall be sent directly from the subcontractPr to DPSCSilTCD. DPSCS/ITCD will 
monitor both the TO Contractor"s cffo11~ to achieve the \'IRE panicipation goal and ~ompliance with reporting. 
requirements. The TO Contractor shall email all cllmpktcd form~. ctipies or invoices and checks paid to the MHC: 
directly to the TO Procurement Officer ~md ro :Vlanager. 

2.16 DELIVERABLES 

2.16.1 Dcliveral)les Submission Process 
The TO Contractor shall be required to comply \Vith all applicable laws. regulations. policies~ standards 
and guidelines a:ffect1ng information technology projects~ which may he created or changed periodically. 
The TO Contractor shall adhere to and remain abrcc1st of current. new. and revised laws, regulations, 
policies. standards and guidelines affecting project ~x~cution. The policies. guidelines and methodologies 
can also be found al h.J.!P-..;.!.Ldoit.marvlanJ.120.~pgJi.~.l.~:.~_;J~~~g_~-~:~L.PmI'~~lPDJil·.h;..~:l!W.'.\. under ··Policies and 
Guidance.~· 

For each written deliverable. draft and final. the TO Contractor shall submit to the TO Manager one hard 
copy and one electronic copy using the appropriate project d<:signateJ tu including ERWIN. Microsoft 
Office 2007~ Microsoft Project 2007 and/or \'1icrosoft Visio 2007. 

Drafts of all final deliverables are required per the project schedule. \Vritten deli•,-erables draft documents 
must demonstrate due diligem:e in meeting the scope and requirements of the associated final written 
deliverable. A draft written· deliverable may contain limited structural errors such as poor grammar. 
misspellings, or incorrect punctuation. but must: 

A) Be pre~ented in a fomrnt ap.p1:opriate for lht:.subject maltcr and depth of discussion. 

B) He organized in a manner that presents a logical flow of the dcliverable·s conrcnt. 

C) Represent factual information reasonably expected to have been kno\vn al the time: of 
submittal. 

D) Present infonmllion that is rclevanl to the Section of the deliverable being discussed. 

E) Represent a significant kvcl t1l c:1)111plctcncss to\vards th.~ ::issociHtcd finai written deliverable 
that supports a concise final de] ivl'rabk acceptance process. 

Upon completion of a deliverable. lhe TO C\mtractor shall document each deliverable in final form lo the 
TO Manager for acceptance. The TO Contractor shall memorialize dPcument delivery by using the 
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DPSCS ! ITCD secure servers and project !~>Ider slructun: for the final do(umcnts. The TO Manager shnll 
acknowledge receipt of delivcrabk(~) in \Hiting. l.'pon receipt of a final dclin:-rable. the TO ;'vlanager 
shall commence a rcvi<:\·V of the <lcli vernbk as n.:quin.:J iP \·al idmt...· lhL' compkil!1H:~:) and qua I ity in 
meeting rcquiremt!nts. In the event nf rc,ie1.:tion. tl·l1~ I() C'tintn1c;J.1r ~hai i currct:t the identified ddicienl'.it!S 
or non-conformitic.s. 
A wrilten deliverable <lt'lined a::- a linal docum..:nt mu-;1 •;ali.,f) !he -;._:,\pe ~md r~·q1.1ir1.:m~11L~ \•f thi:-. TORFP and Lhc 

prqject plan schedule for that deliverabi:;;. Final \.\Tille11 Jt•li\~rabks ;;.hall 1w1 t.:ontain structurnl errors such as poor 

grammar~ misspellings or incorrect p1.111c1.uation, and mu~t: 


A) 	 Be presented in a format appropriace for the su~jcct matter and c.kpth ('f dist.:ussion. 

B) 	 Be organized in a manner that pr('scnts a logical fhl\\ of lh1.:! d1.:~Iivcrable· s content. 

.C) 	 Represent fa~tua1 i~fonnation rea~onably expect~d to have been known at the time of 
submittal. · · · ·. · · 

D) 	 Present information that is relevant to the section of the deliverable be'ing discussed. 

The State required minimum deliverables for this TORFP are defined below in Section 2.16.2. 

2.16.2 DELIVERABLES 
rDlilt~~f•i!11iii·: ;n~~e1:&»1es ~J-......-........................................................ x~·~~1;:ia-~·~;-c·zii;ri~·.·-·-··· ···· ···· ............,.. ·.......... ··· ·15~·~ ...nrii;·'/................... 

1 1~ :· :'_;~ ~:'..1$/# ;i;\',: ·,''.if'.:·.·'.:,;:_· · .< 1 
·· ._ ·. _.. .·. . . ---··-·· --·····--··-··-······-······---·-·-··--·--.. ----1--- ·Fre ~eric ·,: 

i 	 , 1\,
1 

thl St t 1 DPSCS!ITCD will pro\·ide a templat~. !"he TO ! iVlont.hly on 1s
1 
of 

' n. on Y .. a us 1 c· I 'II . I I ·1· ..) 11 1 ' :1.1 t[ R ! .ontractor pcrsonne w1 prov1r. e to t.ie l h' anagcr a ! '.v ont 1
2.16.2.1 , eport per . L 1 . · · - k I · :.. R i rnont1i v status1activ1lv report P 1· wor.- com1Jlctcc · esource ; . · · . : 

._____.·---·-··-·-·..-·.. ···-·-·-· ~ c~1u1pmcnt replaced ~i1~!"£~_:_u_ .. .... ·------:•-----------r 
; . MS Word or Excel t.hat provide~ n !Tk'ans Pr rt::plll·t.illg ,'. Monthly on r 1of 

Monthh· 
. Timesh~et per time for each r:.:::::ourcc that wiil ~how hours sp:.:nl <m . Month2•16.2.2 
:I 

1 Resource 1 tasks and act ivitics per month. The:-;e h\°Hli"':> will be 1, 
·------·­ ---·-·-·-··-- .L.~;mJ2.~~E~-~-~?.. i h~ 1110~~1_1 _ly_l~~~-:.:~..~~-~-:....... ....... .. .... -···--- ..........._.....~................................................. . ..... !


I MS Word documcnl lhat shall at a minimum provide I Lp1.)fl Contract 
. t' ! the following information fr)I' technical! managt.>ment l Award 

Commumca 1011 : . • ' · · . · · . . . •
2.16.2.3 support contact person( s ): address( es). business phone 

Plan 
nmnbcr(s). alternate contact number(s). pager 

______ .....................................·--·---•-n-~I~J-~.~E(~.2.:..~.~ 11 ph(llle 11u~~.!!~.~.!:.(.~J...~.~D.~~--~.!11a iI address( C:.?1:.....~..................--··-··-··..·-·······---..................---~ 
Preventive ; Upon Contract 

MS Word or Excel tlrnt prov ides ~1 schedule:. type. 
/\ \Var<Jmaintenance

2.16.2.4 . ft'equency, and status l,f prevcma1ivc maintenance
schedule 

r activities. 
t 

!-",................_.,. 
 ·--1-----·-··---·-·-·---... -----.-............................................____.........................................________....._........................................_........................_,_________..... 

Documented ' U1wn Contracc 
process and 1'! A ward

MS Wlwd document that provide" .sk·p by :;tq.l IXOCL'S~2.16.2.5 procedure for 
r. 	

' 1I and procedures l{ir all cquipmem maimenance 
all equipment I 

___......_m_aintenance _ ! .......·-···------·- ----····-·..-·-- .... ___ ........._.____............_____ ···········--··---··-···-··.......__.-·····-------·-··-i 

2.17 OPTIO.NAL ITEM~,(iA WORK ORDER 

DPSCS shall issue a Work Order (Altachmcnt 15) assignment lo che TU ConlnK·tnr identifying the scope 

and restrictions of the effort for optional scrvit:cs and pans \l.i be compkt.cd. :\ \Vork Order could 

incl udc. but is not Jimited to: . . . . . . 


l. Onsite supp011 and maintenance: or 
1 Parts. 

http:compkt.cd
http:C'tintn1c;J.1r
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When this occurs; DPSCS \Viii issue ~l° \\l)!°k onkr outlining 1h.:"d1.~l~1i'.:-- oi' sc°l)pc ('( \\·ork inciui.ling pans as 
known at that time. The TO Contractor shall rcvic\v and respond l\> the \Nork Order \\'ith an estimate of 
the approved labor categories rates to complete assignment and parts cost [(lr repair in accc)rdancc with its 
Attachment 1 - financial Proposal. Wh~n tht:> TO Contractor estimate is approv~d by the TO l\.fanager. 
The TO Contractor shall follow the proc~~s in S~l'.tion 2. l 7.1. 

2.8.l WORK ORDER PROCESS 
The TO Manager will determine on an as needed basis which TO Contractor a~signmcnls will require an 
approved Word Order (Attachment I 0). Thi.! Work (Jrder procc::;s i~; uni) applicabie on tasks and/or parts 
as designated by the TO Manager. Tht: process fnr a \Vork Order request is as follows: 

1) 	 The TO Manager shall e-mail a 'vVork Orcli:r request to the TO Contractor Ptvl~ to provide 
services. The request may include: 
a. 	 Teclmical requirements am.I description nf the services and/or pai1s needed: 
b. 	 Performance objectives as may be applicable: 
c. 	 Due date and time for submilling a response to ihe request; and 
d. 	 Other specific information as requested Crom the TO Contrnclor. 

2) 	 Th~ TO Contractor PM shall e-mail a rl:spnns.e tu lhc TO rvtc.inager within th~ speci lied 
time and include at a minimum: 
a. 	 A response that details the TC) Contractor~s understanding of the requirement/work; 
b. 	 Identification of those activiLies that can be completed independently or require support· 

for DPSCS. 
c. 	 The personnel resources, including tho::;c of DPSCS and subcontractors. and estimated 

hours to complete the task and parts. 
3) 	 The TO Manager will r~view Lhi: n:spnnsc and \Viii either approve the work or contact the 

TO Contractor to obtain additional information, clarification or revis.ion to the work. If 
satisfied, the TO Manager will then l!mail the TO Contractor with an appnn·al to proceed. 

Only labor categories and parts provided in ATTACHMENT I that arc provided in the Offeror"s 
response to this TORFP shall be used for these work order dforts. Upon acceptance of the Work Order. 
DPSCS will issue the NTP to the TO Contrac:tor. lnYoicing and payment shall be based on TO 
completion. 

SECTiON 3-Tb PROPOSAL FORMAT AND.SUBMISSION 
REQ U iREMENTS 

3.1 RB~QUiRED RESPONSE 
Each Master Contractor receiving this CATS rI TORFP rnusl rcs1xmd within the submission time designated in the 
Key Information Summary Sheet. Each rvra~_;t.cr Comractor is required to submit ()JlC of I.WO possible responses: l) 
a proposal and/or :2) a completed Masier Contractor Feedback form '5t.1bmitreJ dectronicallv via the CATS II web 
site explaining why the Master Contrncl.or will not be submiHing a prc1po~al. The form is a~·cessiblc ,·ja your CA TS 
II Master Contractor login screen and dicking \in TOJ<FP F::·edback R•.:..,potbt.? l·\inn th)m the menu. 

3.2 FORMAT 
If a Master Contractor elects to submit a TO Proposal. th~ [\faster Conlrac:tcir shall do Sl) in conformance with the 
following: 

3.2.1 Tl IE TECJ INICAL PROPOSAL SIHLl. INCi .l;DL: 
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I) Requiremems: A detailed discussioll of' Lhc \'laster Contrac:tor's understanding or the work and the 
Master Contractor~s capabilities. approach and solution to address the requirements outlined in 
Section 2. 

'.!) Assumptions: A dcscripti011 of an~ assumptions formed by the \.·1astcr Contrm:ror in devek1ping the 
Technical Propos<1I. 

8) 	Proposed Pers~nnel 

l) Identity and provide resumes for all proposed pcr~onncl hy labor category. 

2) Certification that all proptlsed personnel meet the minimum required qualifications and possess the 


required certifications in Section 2.12. 

3) Complete. Attachment 5 - Lahor Classification Personnel Resume Summary. 

4) Provide the names and titles c•f all key manag.('lllt.'nt personnel who will be invnlv<:d "vith 


supervising the services rendered under this TO Agreement. 

C) 	 .MBE Participation p 
I 

Submit completed MBE documents. 

D) 	 Subcontraclors 

Identify all proposed subcontractors, im:luding MBEs. and !heir full roles in the performance of this 
TORFP Scope of Work. 

E) 	 Master· contractor anCI Subc6nlrncto1; Ex'pericncc tmd·C,\pabilitics 

I) 	 Provide three examples of work assignmems rhnt the \faster (on.!rnctQrJJ!~~ completed that were 
similar in scope to the one defined in this TORFP. Each of the three examples. to be provided at the 
interview. must include a reference complete with the follm.ving: 

a) Name of organization. 

b) Name.. title, and telephone number of point-of-contact for the reference. 

c) Type and duration of contract(s) supprn1ing the refcrcncl!. 

d) The services provided. scope of the contract and performance ol~jcctivcs satisfied as they 


relate to the scope of this TORFP. 
e) Whether the proposed [Jersonncl arc still providing these servi~~s and, ifnot: an 

explanation of why services arc no longer provided h."l the client org.m1izntion. 

2) 	 State of Maryland Experienci;!: If arplicable. the \ 1laskr Conlrac:llH· shall submit a list of al I 
contracts it currently holds or has held within the past five years with any government entity of the 
State of Maryland. For each identified contrncl. the Master Contractor shall provide: 

a) The State.contracting en! ity,, 

b) A brief description of the scrvices/g.oods provided. 

c) The dollar value of rhc contract, 

d) The term <..lf the contract, 

c) Whether the wnrract w:i:-; lenninmt·d pripr to the ipcc:i tied origirrn ! conrruct terminatiPn 


date. 
f) Whether any available renewal option was not exercised~ 
g) The St.ate employee contact person (name. tillt:, telephone number and e-mail address. 
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This information \·viii be cnnsidered a par! t"11'1hc L·-..:pericn1.:e and past pi::.·rf~1rn1anc~ ev<i1uation 
criteria in the TORFP. 

F) State Assistance 

Provide an estimate of expectation Ct)nccrning panicip;.Hion by State personnel. 

G) Confidentiality 

A Master Contractor shall give specific altcntitlll Ill thL' idcntilkation of those p01tk111s of its proposal that it 
considers confidential. proprietary commercial infrmnation or trade secrets. and provide justification why 
such materials, upon request. should not be disclosed by the State under the Public Information Act. Title 
10, Subtitle 6, of the State Government Article of the Annotated Code 0f Maryland. TO Contractors are 
advised that, upon request for this information from a third party~ the TO Procurement Ofliccr will be 
required to make an independent determination rt'garding whcth~r the information may be disclosed. 

3.2.2 	 THE FINANCIAL PROPOSAL SHALL INCLUDE: 

A) A description of aify assumptions on which thl.! r'v1asler Contractor"s Financial Proposal is based 
(Assumptions shall not constitute conditions, contingencies, or exceptions to the price proposal). 

B) Completed Price Proposal - Attachment i. 
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- . - . ( ., ··:.·:r··,f). ,.l.~ t ,.,'!I) u~· w;• f\Jff E "N_r ...if'SECTION 4 - PROCEDU.~RE fOR AVVARU~'.\:1.-; Al :l "- ,:'}.·uif,a,L1'Y;l .. 11 

4.1 EVALUATION CRITERIA 

The TO Contractor will be selected from am1:>tH! all eliuihk Master C\lntructors within the appropriak· fum.:tional 

area resjmnding to the CA·rs II TORFP. 111·1w~king th~ TO-.:\gn:cm1...lll award 1.ktermi11atio11. DPSCS!iTCD will 

consider all information submitted in accordance with Sl~t:tion 3. 


4.2 TECHNICAL CRITERIA 

The following arc the technical criteria for evaluating a l (J l'rOpllSal in 1!t.:sccnding \'fdcr or irnp(1rtalh:c: 


o 	 The Master Contractor's proposed :mlulit'll and understanding 1)f the TO•u:p Scnpt: of Work ha.sed on the 
required response. 

o 	 Personnel t!xperience required. 

4.3 SELECTION PROCEDURES 
4.3. I 	 TO Proposals will be assessed throughout the C\'aluation prno.:::.:; for c~:-impliancc with the minimum TO 

Contractor and personnel qualifications in Scc-ti1ms 2.12. ~.1.L and quality of responses t(I Section 3.2. I of 
the TORFP. Master Contractor prop..)sals that fail to meet the minimum qualifkations will be dccmt=d not 
reasonably susceptible for cnvard. i.e .. disqualifo;:d and their l.11\·1µosais eliminated from further 
considemtion. 

4.3.2 	 TO Proposals deemed technically qualified will have lhcir financial proposal considered. All others will 
receive e-mail notice from the TO Procurement Officer of nol being selected to pe1t'orm the \vork. 

4.3.3 	 :[he State \\;ill conduct int~rviews· oi" all pcrsf~nnd pi"\)posc.d iii each TO Pr(,posal that me<.'ts mlninmm 
quali fie at ions. 

4.3.4 	 Qualified TO Proposal financial responses 1,.vill be reviewed und ranked from l<.1\vest to highest price 
proposed. 

4.3.5 	 The most advantageous TO Proposal offer considering 1ed111ical and financial suhmission shall be selected 
for the work assignment. In making lhis selection. technical merit has grcat~r weight than price. 

4.4 COMMENCEMENT OF WORK U~DER A TO AGREEMENT 
Commencement of \vork in response to a TO Agreement shall be initiated only upon isr:;uance of a fully executed 
TO Agreement. a Non-Disclosure Agreem1:11t (TO Contractor). a Purdiase Order, and by a Notice lo Proceed 
authorized by the TO Procurement Officer. 
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PRIC!·. l1R< >l't ):-, \l H >R (. 1\ I'- l! l ( ll{I I' '· r )Oil I\ i 100\l·i .' 

Labor Carc11orics r-­ -~ 
p, 

Labor Catcgori!.'s Full\ l.oadc1! Iotal ( ·ias~ Hou,.~ Total l'ropos<:dI 
.\ 

Houl"l) \nnual!y cxrs II TORFP I 

Labor Rate Price 

· Year 1 (February 25. 2013 - May 31, 
2014) . . . • 

-- ---··---------! 
Name <?lRe.wurce !If !.abor Car..?gon: _____ ...__:__s 1960 

MSRP I .ist 
I Linc i - Hardware '.\'lanufacturer Fcn:cnlagc Standard Fees 

. I
item : Di.scount Off 


\lSRP 


_l!!!1_ 

- -------'- ­

-- --- --·· --- ­

- -
!. ,,
L. 

3. ,-­
.+.---- ­ -

~: ·j._____ 
Note: Pa11s will be lic.;tecl on Wor" Order with prupns~J Ji:-cou111 \iff \ll)RP. 

Compan_! 
Name: 

J\Jdn:s:.: 

City:_ 

l·l:.D ID# 

1:-MD ID!! 

Phonl:: 

E-l\1ail : 



ATTACHMENT 2 ·· MlNORITY Bt"SlNESS El\Tfl{PRASE FOHMS 

TO CONTRACTOR MINORITY BUSINESS ENTERPRISE IU.:PORT1NG REQUIREMENTS 

CATS II TORFP f4 QOOR3·IOOO,l2 

The forms presented in this Attachment arc d~scribcd in Seclion 1.5 \ffNORITY BUSfi\ESS 
ENTERPRISE lJTILIZA TJON delailing. the instruclions for completing them and \.Vhen they are lo be 
suh111itted. 

Please note that Fom1 DPSCS OS 0 I :MBE - IVlarylimd Certified :VH3E Ltilization and Fair Solicitation 
Affidavit MUST be submitted with the bid. 
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Maryland Certified MBE Utilization and Fair Solicitation Affidavit 
(Sulmti't with bid or offer) 

~-------·--------------·---------------,..-------------·

Contract Number: 	 i Contract Title: 
______J________________ 

This document ·MUST be included ,.vith the ·bid or offer. If the Bidder or Offerer fails to· 
complete and submit this form with the bid or offer as required, the Procurement 
Officer shall deem the bid non-responsive or shall determine that the bid or offer is not 
reasonably susceptible of being selected for award. 

In conjunction with the bid or offer submitted in response to the contract listed above, I 
_ affirm the following: 

1. 	 Check One Box 

D 	 I acknowledge and h1tend to meet the overall certified Minority Business 
Enterprise (MBE) participation goal of __ percent and, if specified in the 
solicitation, sub goa.Is of __ percent for MBEs classified as African American-
owned and ................... percent for MBEs classified as women-owned. 

D 	 I conclude that I am unable to achieve the MBE participation goal and/or 
subgoals. I hereby request a waiver of the overall goal and/or subgoals. Within 
ten (10) business days of receiving notice that our firm is the apparent awardee, I 
wiQ submit all required waiver documentation in accordance with COMAR 
21.11.03.11. 

2. 	 I understand that if I am notified that I am the apparent awardee, I must submit 
the· following additional documentation within ten (10) working days of 
receivirtg notice of the potential award or from the date of conditional award (per 
COMAR 21.11.03.10), whichever is earlier. 

·(a) 	 Outreach Efforts Compliance Statement (Form DPSCS OS 04 MBE) 
(b) 	 Subcontractor Project Participation Certification (Form DPSCS OS 03 

MBE) 
(c) 	 Any other documentation, including waiver documentation, if applicable, 

r~quired by .th~ Procurement Officer to ascertain bidder or offerer 
respon~ibility in ~onn~cti~n· 1..,;Hh the certified MBE participation goal. 

This document shall be completed fully and accurately and shall be included with the bid. If the bidder 
fails to submit this document and the referenced fom1s with the bid as required, the procurement officer 

shall deem the offeror I bidder non-resoonsive. 

DPSCS OS 0 I MBE 

http:21.11.03.10
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------------------------------------ -----

Maryland Certified MBE Utilization and Fair Solicitation Affidavit 

I understand that if I fail to return each completed document within the required 
time, the Procurement Officer may determine that I am not responsible and 
therefore not eligible for contract award. If the contract has already been 
awarded, the award is voidable. 

. 	 . . . 
3. 	 In the solicitation of subcontract quotations or offers, MBE subcontractors were 

provided not less than the same information and amount of time to respond as 
were non-MBE subcontractors. 

4. 	 Set forth below are the (i) certified MBEs I intend to use, (ii) the work they are 
certified to perform with their own forces and (iii) the percentage of the total 
contract amount allocated to each MBE for this project. 

I Prime Contractor: (Firm Name, Address, j Contract Title: 

I :::~ct Nu~he~==--=:- -~-~ _-~-------1_~wc-ontra_ct_A-~o~t~ -$-- ·--- ·-- ·-- ·- ·· _--·------ _j 

Minority Firm Name: MBE Certification Number: 

Only check if MBE is Dually Certified : (Fo_r purposes ofMBE sub-goal a'ttainment) 

D African American Owned D Woman-Owned 

Specific Work to be Performed: 
Federal Employer Identification Number: 

Percentage of Total Contract: 

2. Minority Firm Name: MBE Certification Number: 

Only check if MBE is Dually Certified: (For purposes ofMBE sub-goal attainment) 


D African American Owned D Woman-Owned 


Specific Work to be Perfol'med: 
Federal Employer Identification Number: 

Percentage of Total Contract: 

This docwnent shall be completed fully and accurately and shall be included with the bid. If the bidder 
fails to submit this document and the referenced forms with the bid as required, the Procurement Officer 

shall deem the offeror I bidder non-responsive. 

DPSCS OS 01 MBE 2 
Revised 3/201 I 



Marvland Certified MBE Utilization and Fair Solicitation Affidavit 

3. Minority Firm Name: MBE Certification Number: 

Only check if MBE is Dually Certified: (For purposes ofMBE sub-goal attainment) 
0 African American Owned D Woman-Owned 

Specific Work to be Performed: ...----·­
Federal Employer Identification Number: 

··-------·------···- ...···----- -- --·-----------------­
Percentage of Total Contract: 

4. ~ority Firm N~e: MBE Certification Number: 

Only check if MBE is Dually Certified: (For purposes ofMBE sub-goal attainment) 
D African American Owned D Woman-Owned 

Specific Work to be Performed: 
Federal Employer Identification Number: p 

----·-­
-Percentage of Total Contract: 

5. Minority Firm Name: MBE Certification Number: 

Only check if MBE is Dually Certified : (For purposes ofMBE sub-goal attainment) 
D African American Owned 0 Woman-Owned 

Specific Work to be Performed: 
Federal Employer Identification Number: 

Pe~centage of Total ~ontra_ct: 

6. Minority Firm Name: MBE Certification Number: 

Only check if MBE is Dually Certified: (For purposes ofMBE sub-goal attainment) 
0 African American Owned 0 Woman-Owned 

Specific Work to be Performed: 
Federal Employer Identification Num~er: . 

...Percentage of Total Contract: 

This document shall be completed fully and accurately and shall be included with the bid. If the bidder 
fails to submit this document and the referenced forms with the bid as required, the procurement officer 

shall deem. the offerer I bidder non-resoonsive. 

DPSCS OS 0 I MBE 3 
Revised 3/2011 



Maryland Certified MBE Utilization and Fair Solicitation Affidavit 

Only check if MBE is Dually Cerlifi~d: (For purposes of :\iWJ: sul1-goal attainme111) 

D African American Owned 0 \Voman-Owned 


1-----------------···--·--·---···---·---------------1 

Specific Work to be Perform._e_d_:-·------------·------ ­

Federal Employer kientifk~lion Numhl'r: 


··-··· ..·-·--·----·-·-·-----------

Percentag(.' of Total Contract: 

8. Minority Firm Name: MBE Certification Number: 

Only check if MBE is Dually Certified : (For 1mrpost~s of J\.1LH: su1'-goal attainmeutj 

D African American Owned 0 Woman-Chvned 


Specific Work to be Performed: 

Federaff~ployer Identification .Nµ m ber: 


Percentage of Total Contract: 


9. Minority Firm Name: MBE Certification Number: 

Only check if MBE is Dually Certified : (For purposes of MBJ:: su/J-goal atlainme11t) 


0 African American Own('d 0 Woman-Owned 


_Spe_cific: "'!.9!~-!~. ~~ Perfo~~~~E.: ..~--- _____ --·-··-· ·---· ..-···--··-·-·-

FederaJ Employer Identification Numher: 


-· ------ '·------·---· • ···- R• •O·--•-•• •••-··--·· '''' 

1-'erccntagc oi Total Contract: 

10. Minority Firm Name: MBE Certification '.\!umber: 

Only check if MBE is Dually Certified: (For l'llrposes ofMBE s11b-8<'llll llttainment) 

0 African American Owned 0 Woman-Owned 


Specific Work tc> be Performed: 
·-----------------·-"·-···--·..-· ..----·--·------' 
Federal Employer Identification Number: 

P~rcentage of Total Contr~~t: 

Continue on a separate page, if needed. 

!l_1is documc~11 shall be complcte:d fully an<l accu:ntdy iu~d shall ~>e includ~d wilh the bid. lfthe bi_dd~;~·1 
rails tn submu th1~ document and the referenced Jonns with the lHd as rcqum:d, the procurement otficcr 

shall deem the otTer1lr ! biddl'r non-resoon.sivc . 

OPSCS OS 0 I MBE 
Rcvi~cd Ji'.?01 i 
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MMylond Certified MBF. litiliz.tlion and Fair Solicitation Mfid,1vit 

MBE ParticipaHon Summan1 

i'O 

Total \'\'oman-Owned MBE Participation: 01 

Total African-American IvtBE I?articipation: 1)1 

10 

Total MBE Participation: % 

I solemnly affirm under the penalties of perjury that the contenlc; of this paper arc true 
to the best of my knowledge, information, and belief. 

Bidder/Offerer Name Signature of Affiant 
(PLEASE PlUNT OR TYPE) Title: 

Date: 

Ema ii:--·----·--------------·-·-·-·-­

This documcm .shall he! c:~1plc1cd fully muJ accurately and ~hall be: im:lud~d w:;~·;~~~-·;~~-~~·-·;..;:~~l:.·;:i~~:;--J-
fails to submi1 chis document and the J'cfcrmccd forms wilh 1bc: bid as required. chc procurement officer 

shall clci.:m chc ollcror i bidder non-responsive. 

(l>PSCS Official I !sc Only <DPSC'S Offkinl u~~· Only) 

...... . . . .........-.-....__ 

SlGNATlJRE ..·· DPSCS MDE OFFICE DATE APPROVED; D n:s 0 NO 

/ 
,I 

DPSCS OS 01 MRF 5 
Rc"iscd 3!2011 
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Maryland Cel'lified MBE Utilization and Fair Solicitation Affidavit 

'-· ... ··•.:". 

···----= . .....·::· 

-~,,,-

.::.:-~;,1 

......;-:·--· 
__ :,__::,..... -· 

..•'• 

DPSCS OS 01 M1 

BE 
. : - ·- ,-,. Revised 3/201 I 
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Mairyiarod Deparinne[ ni of ? uuaoc Setf'~ly & Conectuonan Serv·~i~es 
MaE Partuci.patiora Sch~dul~ i\flODIF~C~T~ON 

Contract Title: Prime Contractor: (Firm Name and Address) 

Original Contract Amount: $BPO No. Project I Contract No. 

Revised Contract Amount: $ 


ORIGINAL CONTRACT MBE GOAL & Original 

SUBGOALS: Total %, AA %- WO % 


····-·----------·- ­

REVISED MBE PARTICIPATION GOAL & Revised 

SUBGOALS: Total O/o, AA %- WO % 
- . .. - ­= 

This form completed by: 

(Signature of Prime Contractor, Title - Mandatory) (Date) 

,(OPscs;olflC:1at:use.:on1y 
. ' ,. ' ",• '~ ' ,. ·, ·: ·, ·~;: •• '.;.. ' '' ': ;~,·.. l•'". 

': <>:·~~.. ~ .~.... ~.. ~·:. , .~.·~:.~';'.'<'(' :A.:·· .._,.:~·:~: ,... ·-· .. ·:. 

. ... , · s1GNATuR£:... oP,scs Mae oFFace :·:·.. ,:-0A1E: . '·· . : 1'.Ae.PR6Y.eb:~tJ:xtEsLQ:No. 

,:,.· ,,. ... 

List Information For Each Certified MBE Firm Participating On This Project 
A. Minority (Firm Name, Address, Phone) 

*MBE Classification: 

MBE Certification Number: 

Federal ID Number: 

Work To Be Performed MBE Dollar Amount: _$..:.....--_­_________ 

MBE Percentage: __ % 

B. Minority·(Firm Name, Address, Phone) 
*MBE Classification: 

MBE Certification Number: 

Federal ID Number: 

Work To Be Performed !MsEDolla; Amount: $ 
·--~----~-~ 

! MBE Percentage: 
i -

% 

Total Revised MBE % Page One -------- Total Revised MBE $ Page One - ______ 

USE CONTINUATION PAGES AS NEEDED 


"'MBE Classiflcatlon: African American, Woman, Asian, American Indian, Hispanic, Physical or Mentally Disabled, 

Other Socially or Economically Disadvantaged Individual 


DPSCS OS 02 MBE SUBMIT THIS FORM TO MBE OFFICE FOR ALL MBE Page 1of3 
Revised 8/1 O MODIFICATIONS 



Marynand Deparbnent crf P~ablk~ Safety- & Correctional Seirv~ces 

MBE Participation Schedule MODIFICATION 


"'MBE Classification: African American, Woman, Asian, American Indian, Hispanic, Physical or Mentally Disabled. 
Other Socially or Economically Disadvantaged lndlvidual 

SUBMIT THIS FORM TO MBE OFFICE FOR ALL MBEJ Page 2of 3 
Revised 8/1 O 
DPSCS OS 02 MBE 

MODIFICATIONS 
--····-·------- ­



I 

Maryland Department of Public Safety & Correctional Services 

MBE Participation Schedule MODIFICATION 


List Information Fcir Each Certified MBE Finn Partlcioatlna On This Prolect 

C. Minority (Firm Name, Address, Phone} 
*MBE Classification: 


MBE Certification Number: 


Federal ID Number: 


-------·---=------------·-·"·-· ...__ ...-...-----------·--· ....___,_______,,_,,____.. ·­
Work To Be Performed MBE Dollar Amount _$.:;._..___________ 

MBE Percentage: ________ 01~-

D. Minority (Firm Name, Address, Phone} 
"'MBE Classification: 


MBE Certification Number: 
 --·..·-··----··--·-- ­
Federal ID Number: ------ %" 

Work To Be Peftormed -----.--.-...-_ ....__._____r··-----------·-·----··-·----­MBE Dollar Amount: _$___.._____________ 

MBE Percentage: __._____!,o__. 

E. Minority (Firm Name, Address, Phone) 
*MBE Classification: 


MBE Certification Number: 


Federal ID Number: 


- ..______ _..____._____.. _·---·--·-----·-·· -------------.----·----·--·----·-··-- ­
Work To Be Performed MBE Dollar Amount: _$.::.__________ 

MBE Percentage: -------···---!o-

F. Minority (Firm Name, Address. Phone) 
*MBE Classification: 


MBE Certification Number: 


Federal ID Number: •._.._...___ ........_______ 

Work To Be Perlonnecr-·---·---· 
 IMBE Dollar Amount: _$__.....:...__·----·-----..-··-·-----.. 


I 

j MBE Percentage: ---·----~ 

Total Revised MBE % Page Two - ------- Total Revised MBE $ Page Two - ----- ­

For Identification 

Only 
 Contract No. 

Contract Title --·-..--------· 

*MBE Classification: African American, Woman, Asian, American Indian, Hispanic, Physical or Mentally Disabled, 
Orhcr Socially or Economically Disadvantaged Individual ,-------·-----......--~----~····-----·····--- -- - ~-·-·····-·-" 

DPSCS OS 02 MBE I SUBMIT THIS FORM TO MBE OFFICE FOR ALL MBE I Page 3 of J 

Revised 8/1 O l_ .-·---·-- . -~?.~!CA~IONS_______ ) 
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------

--------

Maryland Department. of Public Safety & Correctional Services 

MBE Participation Schedule MODIFICATION 


'List 1morination·For Each 'Certified MBE Firm Participating On This Prciiect 
G. Minority (Firm Name. Address, Phone) 

"'MBE Classification: ----····-··-···-··-···--------· ­

MBE Certification Number: 

Federal ID Number: 
-·· ...···~···-..-·-·-......t-Work·To·Be Performea-····· ·---·····-----··-·--·---- I MBE o~i-~·;··A~-ount: __!_____________ 

IMBE Percentage: ·---·---~ 
H. Minority (Firm Name, Address. Phone) 

*MBE Classification: 


MBE Certification Number: 


Federal ID Number: 


.... ----·--...--·-·-·····.. "-···~---·--··--·---·----··~·---·· ..-·---··· . -~·--------...-·--·· 
Work To Be Pertorm.ed··· MBE Dollar Amount: _$___ 

MBE Percentage: _______ % 

I._ Minority (Firm Name,_Address. Phone) 
*.MBE Class.iflcation: 


MBE Certification Number: 


Federal ID Number: 
 ·-----------·-­
------------·-..·--..-·-­

Work To Be Performed MBE Dollar ~:;~~-n~:· _$"----­

!I MBE Percentage: % 

J. Minority (Firm Name, Address, Phone) 
*MBE Classification: 


MBE Certification Number: 


Federal ID Number: 


Work To Be Performed·-····----··----·-··----- ­
IMBE Dollar Amount: _$_ ..____··-··· ·------..-· .. 

IMBE Percentage: -----·-- _!~ 

Total Revised MBE % Page Three - ___ Total Revised MBE $ Paga Three • ____ 

Total Revised MBE % All Pages - ____ Total Revised MBE $ All Pages - ____ 

FOr Identification 
Only: Contract No. -------­(Name of Prime Contractor) 

Contract Title 

"MBE Classification: African American, Woman, Asian, American Indian, Hispanic, Physical or Mentally Disabled, 
Other Socially or Economically Disadvantaged Individual 

DPSCS OS 02 MBE rsUBMIT THi~FORM TOMBEOFFICE FOR ALLMBE-.,,. Page 4 of 3 
Revised 8/1 o MODIFICATIONS ,l --· --·-·- ~-~· ·-------,·- -----·- - -----,·--~---
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( 'n ,\/'/ R 'i ( 'T l\I I ) 

Subcontractor Project Participation Certification 

Please complete and submit one (1) form for each Maryland certified MBE listed on DPSCS OS 01 

MBE form within ten (1.0) ioorkiug days of notification ofapparent award. 


-----~-······--·-·-------··-·-- (prime cu11lractor) has entereJ into a contract with 
.. (subcontrnc/or) to provide services in connection \•vifh the Contract No. 

described below. 
Prime Contractor Address and Phone: Contract Title: 

Contract Number: Total Contract AmoWlt $ 

Minority Firm Name: MBE Certification Number: 

Work To Be Performed: 

Percentage of Total Contract: 

The undersigned Bidder and Subcontractor hereby certify and agree that they have fully 
complied with the State Minority Business Enterprise law, State Finance and Procurement Article 
§14-308(a)(2), Annotated Code of Maryland which·provldes that, except as otherwise provided by 
law, a contractor may not identity a certified minority business enterprise in a bid or proposal and: 

(1) 	 fail to request, receive, or otherwise obtain authorization from the certified minority 
business enterprise to identify the certified minority business enterprise in its bid or 
proposal; 

(2) 	 fail to notify the ~ertified minority business enterprise before execution of the 
contract of its inclusion of the bid or proposal; 

(3) 	 fail to use the certified minority business enterprise in the performance of the 
contract; or 

(4) 	 pay the certified minority business enterprise solely for the use of its name in the bid 
or proposal. 

PRIME CONTRACTOR rGNATURE SUBCONTRACfOR SIGNATURE 

By: 
Name, Titie 

_.. (___ ..___.._.___,....__ 
· liate 

l?y: . ~..--·­ ·--~ 
Name, Title Date 

Email: Emnil: 

DPSCS OS 03 MBE 
Re\~scd 6!10 



· Outreach Efforts Compliance Statement 

Submit this form within 10 working days of notification of apparent award or actual 

award, whichever is earlier. This form must be signed by the apparent low bidder. 


Contract Number: 	 Contract Title: 

In conjunction with the bid or offer submitted in response to Conb·act No. -----·--, 

Bidder/Offeror states the following: 


1. 	 Bidder/Offeror identified opportunities to subconh'act in these specific work 
categories: 

2. 	 Attached to this form are copies of written solicitations (with bidding 
instructions) used to solicit certified Maryland MBEs for these subcontract 
?ppor~unities. 

3. 	 Bidder/Offeror made the following attempts to contact personally the 
solicited Maryland MBEs: 

4. 	 Select ONE of the follovdng: 

a. D 	 This project does not involve bonding requirements. 
OR 

b. 	 D Bidder/Offeror assisted Maryland MBEs to fulfill or seek waiver of 
bonding requirements (describe efforts). 

5. 	 Select ONE of the following: 

a. D Bidder/Offeror did/did not attend the pre-bid conference. 
. OR . 

b. 0 	 No pre-bid conference was held. 

By: 
Bidder/Offeror Printed Name Signature 

Address: ----------=--- -'--- ­

·._; .. · .. 
Email: 

-------····· ---··----·- ­

DPSCS OS 04 MBE 
Revised 6/20 I 0 



Maryland Department of Public Safety & Correctional Services 
MBE Subcontractor Unavailability Certificate 

SOLICITATION NO. ___-·····---·-·· .....______ 
I HEREBY CERTIFY THAT THE FIRM OF 

PRIME CONTRACTOR COMPANY NAME-· ····· . -----­ PROJECT icoN'rRACT TITLE AND NUMBER 

on 
--·­ ·­ --Ao_o_R_es_s..,.,cN·-u-Me_e_R__·s=-ra-Ee-T: cir;:,.-. s1ArE·::-z1P)----·--­ -·-------·-o:;;·;:·~·········--·-··-.,·--

CONTACTED THE MBE FIRM, TO OBTAIN A OFFER/BID FOR WORK/SERVICES IN RELATION 
TO THE ABOVE CONTRACT: 

--·-----·-------------···--···---- -·-­
CONTACTED MBE SUBCONTRACTOR NAME 

------·---------·---·--···-----············-----·-·-·------------------------­
WORK I SERVICES 

TO THE BEST OF MY KNOWLEDGE AND BELIEF, SAID MINORITY BUSINESS ENTERPRISE IS 
UNAVAILABLE FOR WORK/SERVICE IN RELATION TO THE ABOVE PROJECT I CONTRACT, 
OR IS UNAB~E TO SUBMIT A.OffER/BID FOR THE FOLLOWING REASON(S): 

[ __--=---=1 
------·····----------------·-·­

PRINTED MBE NAME 

--~ossiffi:E, MBE .SiG°NATURE ----···-·--­

--------·------------­
REASON(S) DATE 

I HEREBY CERTIFY THAT THE ABOVE MINORITY BUSINESS ENTERPRISE WAS OFFERED 
AN OPPORTUNITY TO BID ON THE ABOVE CONTRACT BY THE ABOVE PRIME 
CONTRACTOR. THIS STATEMENT IS A TRUE ACCOUNT OF WHY THE ABOVE'MBE FIRM DID 
NOT SUBMIT AN OFFER/BID ON THE ABOVE PROJECT I CONTRACT. 

--­ PRIME CONTRACTOR'S SIGN/1TURE ·­

DATE 

Note: tr. separate form shall be used for each MBE Sub'contractor · 

DPSCS 0$ 05 MBE ,.------····-------·········-···-·--·------····----··- --···-·-·· 
Revised 7/09 l SUBMIT WITHIN 10 WORKING DAYS OF NOTIFICATION OF APPARENT AWARDEE 1L !ONLy TO BE SUBMITTED WHEN REQUESTING A WANER. 

-- --~··-- ---- ----·······-- ··- . j 
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Maryland Department of Public Safety & Correctional Services 

Minority Business Enterprise Monthly Cost Breakdown 


DATE: ------------­ Solicitation No. 

Project I Contract (Prime) 
Total Amount$ _______ Period From: ----­Project I Contract Number 

... ------· .....f.om~~<;9nt~~Qf....__________ To:-----­Project I Contract Title 

MBE-Subcontractor Name &Trade 

----·-·-·------··--·--------------­

Total MBE 
Subcontract Award 

Amount Paid This 
Requisition 

Percent 
Complete 
To Dale 

Total Dollars 
Paid To Date 

-----------··--------­

-------------------·--·-·---------·--------------·-·-··---·····..···---;-------I

I------------------·-·-·-···-··-··-·..··----·---·-·------­----~----
1 

----­ --------- -1--------­ ! 

- ..--··············--..-·...·--·----·.. -·-·--·-·----·-·------···--+-·---1----i----­ -----~ 
-------­ ------------------------------------·-·--- _.... . ·------------" 

TOTALS I • I 
-----------~-----"-""'!---"'."'-------=..,..,,,-..--.i...----_.;,-•o1-~:tt!,Jr:~

Approved: 

Prime Contractor Date DPSCS Slate Representative Date 

(Print Name and Title) MBE Office Dale 

DPSCS OS 06 MBE 
Revised 7/09 
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MARYLAND DEPARTMENT OF PUBLIC SAFETY & CORRECTIONAL SERVICES 
MINORITY BUSINESS ENTERPRISE SUBCONTRACTOR PAYMENT REPORT 

{All balded text is critical and must be included) 
Solicitation No. -------··········---­

Beginning Report Date (MM/DD/YY) --·-···­

Ending Report Date (MM/DDNY) 

Report due bv the 10th of followlna month. 

Project I Contract Number: 

Project I Contract Title: 

·--,...---·---··---·· ..... '""··---·-·--­

BPO/PO Number: Prime Contract Amount: $ _______.. __________ - .....__.. ­
Project I Contract Start Date: Total Subcontract Amount: $ 

--·-------·-··-­ ------ ­
Project/ Contract End Date: Amount Received Contract To $ 

Date: ·-------- ­

MBE Subcontractor Name: _____________________.............................................___.,.,______..____ 
Contact Person: Email: 

Address: MOOT Certification #: 

City: ···-­

Phone Number: 

State: Zip: ___ 

Subcontractor Services Provided: 

List all payments received from Prime Contractor 
during this Reporting Month. 

1. 

2. 

3. 

$ .___ g_h_~9~.."!9..:.__.. 

$ __________.._____C....h_ec~k_N=o..;.....-·· ·--···------­

Total Dollars received this month S------­

Prime Contractor Name: 

Address: 

Fax: ---..-···..·-·----··-···-····--·-- ..··---­
... __________..__...._..__,___ _ 

List dates and amount of any outstanding invoices. 

1. 

2. 

3. 

s_... _.................. .. 1.!1~-~!..c.~. N.Q.:.._...... ,___Q_aJ~-......................_. 

s----..·---.-·... 

Total Dollars Unpaid $ ------------ ­

Contact Person: 

City: 
---------------­ State: Zip: ---- ­ ·---- ­

Phone Number: Fax: Email: -·-----·..···--­

of this fonn to: 

..........._.....................________ • Contract Monitor 
Department of Public Safety and Correctional Service 
Phone Number: 

Email Address: 

:o the best of my knowledge. Tatflrnitti.ai'tii-e.iriri:iffil.:iti.i:inmportod above 
1s true and correct: 

Signature: 

Send Ori lnal Form to: 
Minority Business Enterprise Office 
Department of Public Safety and Correctional Services 
6776 Reisterstown Road, Suite 208 
Baltimore, MD 21215 
410.585.3744 
mbe@dpscs.state.md.us 

Date: 

DP.SGS OS 08 MBE 
Revised 8/201 O · 

r­ ------­ - -··--· .. ""--""'"..-­
l To be completed Monthly by MBE S~bcontractor ;· 
----------·--·-···--... -----~-------·___) 
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MARYLAND DEPARTMENT OF PUBLIC SAFETY & CORRECTIONAL SERVICES 

MINORITY BUSINESS ENTERPRISE PARTICIPATION 


Prime Contractor MBE Invoice Payment Report 


Solicitation No 

Beginning Report Date (MM/00/YY) ·------·· ­ Project I Contract Number: --------- .... ····--·--·-----·1 
Ending Report Date (MM/DD/YY) ··--········-· -·-····-· Project I Contract Title: ··---·---------·· 

1-R_e_..1p_o_rt_d_u_e_b_..1v_t_h_e_1_5_t_h_o_f_f_o_ll_ow_in_,1g_m_o_n_t_h_.-------1Contracting Unit: . _··----··· -··-·-·--·-·· ·---------- ­

BPO Number: 

PO Number: 

Prime Contract Amount $ ----------- ­ ... 
Total Subcontract Amt $ ·-·-·····--·-····-··-------·-··-· __ 

Amount Paid $ --······ ·------···-····-·-..· ­
Project I Contract Start Date: 

Project I Contract End Date: ·­ ---·---·· ­

Prime Contractor Name: 

Address: 

Contact 
Person: 

. ··········-----------·--··-------------------··-···-·----··············· 
City: __·______· -······ State:· Zip:..:______ ----·····------------ ­

Phone Number: Fax: Email: 

MBE Subcontractor Name: ·--- ­ . ·····-- ­ -···----------·----- ­
Contact Person: Email: ------·····-··---·········---------- ­
Address: MOOT Certification #: 

City: --·----------·----------- ­ State: Zip: 

Phone Number: Fax:--·------------------···· ­
Subcontractor Services Provided: 

List all payments paid to MBE subcontractor During this Report Month 

1. $ ----············-··--------········--········· ···-·· 4. $ 
2. s .----· 5. $ --------·------· -·--- ­
3. $ -----·-·------··----·-··--·-·------ ­ 6. $ _______________________________ 

Total Dollars Paid this month$ ------·-----------·--·-··---·--- ­
List all unpaid invoices over 30 days received from this vendor and reason for non-payment. 

1. $ ···-····---·-------------·-··--- ­ 4. $----·-········ ···-·-·-···--·--·---·-----·-· 
2. 

3. 
$--·-··-····---------·-··- ­
s____ -------------- ­

Total Amount Unpaid $ 

5. s _._____________ - ·--·-"----···- ·· ­
. 6. $ _______ 

-------------------· ­
.-.. 

.... If mom than one MBE subcontractor is used for this contract. please use separate form for each Subcontractor. 

of this form to: Return Si ned ~onn to: 

• Contract Monitor Minority Business Enterprise Division 

Department of Public Safety-and Correctional Service 
 Department of Public Safety and Correctional Services 

6776 Reisterstown Road, Suite 208 
Baltimore, MD 21215 
OR Email to: MBE@dpscs.sla.!Q.,_rn_~t~~ 

Signature: Dale:t 
=~=---- -~ --......:·.-~:=~--~~~~~a;:cr--_-_·--. ····--·-····-· .. ·­

:/ 1P1ir.1 Name und "li:io) 

r-----·-··-----······ .. ···----·-----~ 
DPSCS OS 07 MBE 1 

! To be completed Monthly by Prime Contractor Revised 7/10 
\~----·-· . ...... ·····---· .. ····---···----·"·"·----; 
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(Print Namo and Titlo-)------· ...................­

..- -~: DPSCS·'OS 08 f\'.tBE ·. 

- · : Revised 81201 o .. · ...•. \
[20 be completed Monthly b.y MBE_.~~1~:~ntraqtor -· _, .· ~.:-

..."'!:;.~.... · .••••• .. -...... ~. ···~': -· .. -.::~:; ·.·~ 

.....__ .· 

.­
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ATTACHMF:NT 3- TASK ORDER AGREEMENT 

CATS Jl TORFP # QOOB3400042 OF l'HASTER CONTRACT It 060B980003S 

!'his Task Order /\grecn11.:11t (--TO /\gn.:e111cnt"·l is made this ~a~ or'Jl49nt}\. 2012 h) and between MA~!p)i 
CONTRACTORJ and the S I /\TE OF l'vl!\RYLAND, TO'.!DPSCS/ITCD. 

!:"!CONSIDERATION of the mutual premises and the covenants herein contained and other good and valuable 
consideration, the receipt and sufficiency or which arc hereby acknowledged, the parties agree as fo llows: 

I. Definitions. In this TO Agreement, the fi.)llCl\\ ing words have the meanings indicated: 

a. 	 ··Agency"' means the 'fO• DPSCS/ITCD. as ident ified in the CATS II TORFP # QOOB3400042. 

b.· '·CATS II TORr:'p·• rneai1s the i ask Order Request for Pro1)osals II QOOS34 00042, dated'." ·NTHDAY 
~ including any addenda. 

c. 	 ·' Master Contract'" means the CATS l I Master Contract between the Maryland Department or Information 
Technology and ~ASTER CONJ]\;\~TO® dated xxx 20 12. 

cl. 	 "TO Procuremc111 Officer" mean s Martha Sulli\·an or h<.:r s ucc~ssor or alt<.:rnatc as designated under 
Maryland law. l'he Agency may change the TO Procurement Officer at any lime by written notice to the 
TO Contractor. 

e. 	 ·'TO Agreement' ' means thi s signed TO Agreement between DPSCS/ITCD and ~-=.::.== 


~ ON RIC~. 


r. 	 "TO Contractor'' means the CATS 11 :'>1a ~ 1cr Cont raclor awarded this 1·0 Agreement. whose principal 
bus iness address is and whose principal office in Maryland is ___ _ 

g. 	 '·TO Manager" means '.'vloscs Walker Jr. oi' the Agency. The Agency may change the TO Manager at 
any time by written notice to the TO Contractor. 

h. 

I. 

J. 	 '·TO Proposal" collectively refers to the TO Proposal Technical and TO Proposal - Financial. 

Scope of Work 

2. 1. This TO Agreement incorporates all of the terms and conditions of' the Mtister Con tract and shall not in any 
way <imcnd. conflict with or supersede the \l aster Comract 

2.2 	 The TO Contractor shall, in full satisfaction ol't he speci lic requirements of this TO Agreement , provide the 
services set forth in Section 2 of the CATS II TORFP. These services shall be provided in accordance with 
the Master Contract, this TO Agreement, and the following Exhibits. which arc attached and incorporated 
herein by reference. If there is any conflict among the Master Comract. this TO Agreement, and these 
Exh ibits, the terms of the Master C011 tract shall gove rn. If' there is any confli ct between this TO Agreement 
and any of these t::xhihit s. the follm'-' ing order of' precedence shall determine the prevailing prO\ ision: 

a. rhc TO Agreement. 

b. CA rs It TOR l·l) 

C. TO Proposal-Technical 

d. TO Proposal-rinancial 
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~.3 	 The TO Procurement O fficer nm). at any 1i111l.:, by wrillen order, make changes in the work within the general 
scope of the TO Agreement. No other order, statemc'nt or c'onauct of the TO Procurement Officer or an) 
other person shall be treated as a change or entitle the TO Contractor to an equitable adjustment under this 
section. Except as otherwise pro\ided in thi !> TO Agreement. if an) change under this section causes an 
increase or decrease in the TO Contractor's cost or. or the time required for. the performance of any pai1 of 
the work, whether or not changed by the order. an equitable adjustment in the TO Agreement price shall be 
made and the TO Agreement modified in writing accordingly. The TO Contractor must assert in writing its 
right to an adjustment under th is section within 30 days of receipt or written change order and sha 11 include a 
written statement sett ing fo1t h the nature and cost or such claim. No claim b::. the TO Cllntractor shall be 
allowed if asserted aftc::r final payment under this TO Agreemen t. Fai lure lo agree to an adjustm ent under this 
section shall be a dispute u1H.ler 1he Disputes clause of the \faster Contract. >Jothing in this section shall 
excuse the TO Contractor from proceeding with the TO Agreement as changed. 

3. 	 Time for Performance. 

Unless terminated earlier as prov ided in the Master Contract, the TO Contractor shall provide the services 
described in the TO Proposal and in accordance with the CATS II TORFP on receipt of a Notice to Proceed 
from the TO Manager. The term of thi s ro Am-cement is for a period orone year. CO!llll \l.:ll Ci ng ()!l the dati.: 
ofNOLice to Proceed and terminating on MONTH DAY,.i.EM. 

4. 	 Consideration and Payment 

4.1 The consideration to be aid the TO Contractor shall he done so in accordance with the CATS 11 TORFP and 
shall not exceed $tq~J amount of,t§:sl<- ocde~. .i\ny '' ork performed by the TO Contractor in excess of the 
not-to-exceed ceiling amoun t of the TO Agreement without the prior written apprO\ al of the TO Manager i~ 
at the TO Contractor' s risk of 11on-paymen1. 

4.2 	 Payments Lo the TO Contn1ctor shall be made as outlined Section 2of1hc CATS JI TORFP. but no later than 
30 days a fter the Agency's receipt of an invoice for services provided by the TO Contractor. acceptance by 
the Agency of services provided by the TO Contractor. and pursuant to the conditions outlined in Section 4 of 
this Agreement. 

4.3 	 Each invoice for services rendered must include the TO Contractor"s Federal Tax Ident ificati on Number which 
is e etal.• ntimbe . Charges for late payment of invoices other than as prescribed by Ti tle 15. Subritk I, of 
the State Finance and Procurement Article, Annotated Code of Maryland, as from 1ime-to-ti111e amended. are 
prohibited. Invoices must be submitted to the Agency TO Manager unless otherwise spec ified herein . 

. 
4.4 	 In. addition to any other avai lable remedies, if, in the opinio1~ of the TO Procurement Officer, th~ TO 

Contractor fo ils to pe.rform in a satisfacto1)' and ti111el)1 manner: the TO Proci'1remc11t Ofli ccr may refuse or 
limit approval of any invo ice l'or payment. and may cause payments to the TU Contractm to be reduced or 
withheld until such time as the TO Cont ractor meets performance standards as estab lished by the ro 
Procurement Ofticer. 

IN WITNl·,SS Tl IEREOF, the parties have executed this ro Agreement as of the date herein:ihO\c set forth. 

!fQ.,,,CONi"RACTOR NAME 

By: 	Type or Print TO Contractor POC-- Date 

Witness: 
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By: Mar1ha Su llivan. TO Pro<.:urement Officer Date 

!" 
I 
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ATTACHME~T 4 - CONFLICT OF INTEREST AFFIDAVIT AND DISCLOSURE 

A. "Conflict of interest" means that because of other activities or relationships with other persons, a person is 
unable or potentially unable to render impartial assistance or advice to the State, or the person's objectivity in 
performing the contract work is or might be otherwise impaired. or a person has an unfair competitive advantage. 

B. "Person" has the meaning stated in COMAR 21.01.02.0 I B(64) and includes a bidder, Offeror. Contractor. 
consultant. or subcontractor or subconsultant at any tier, and also includes an employee or agent of any of them if 
the employee or agent has or will have the authority to control or supervise all or a po11ion of the \vork for which a 
bid or offer is made. 

C. The bidder or Offeror warrants that, except as disclosed in §D, below, there arc no relevant facts or 
circumstances now giving rise or which could. in the future, give rise to a conflict of interest. 

D. The following facts or circumstances give rise or could in the future give rise to a conflict of interest (explain in 
detail-attach additional sheets if necessary): 

E. The bidder or Offeror agrees th~t if an ~ctual or potential. conflict of interest ari~cs after the date of this affidavit, 
the bidder or Offeror shall immediately make a full disclosure in writing to the procurement officer of all relevant 
facts and circumstances. This disclosure shall include a description of actions which the bidder or Offeror has taken 
and proposes to take to avoid, mitigate, or neutralize the actual or potential conflict of interest. If the contract has 
been awarded and performance of the contract has begun, the Contractor shall continue performance until notified 
by the procurement officer of any contrary action to be taken. 

I DO SOLEMNLY DECLARE AND AFFIRf\.1 UNDER THE PENALTIES or: PERJURY THAT THE 
CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, 
INFORMATION, AND BELIEf. 

Date: By:_____ 

(Authorized Represenlativc and Affiant) 

Sl lr1MIT As A PDr Fll.E WITH TECHNICAL RESPONSE 
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AtTACHMENT 5- LABOI< CLASSIFICATION PERSONNli~L RESlJME SlJMMARY 

INSTRUCTIONS~ 

I. 	 Master Contractors must comply with all personnel requirements under the Master Contract RFP 
06089800035. 

2. 	 Only labor categories proposed in the Master Contractors Technical proposal may be proposed under the CATS 
II TORFP process. 

3. 	 For each person proposed in any of the labor categories, complete one Labor Category Personnel Resume 
Summary to document how the proposed person meets each of the minimum requirements.=The summary is 
required at the time of the interview. 

For example: Ifyou propose John Smith who is your subcontractor and you believe he meets the requirements 
of the Group Facilitator. you will complete the top section of the fo1m by entering John Smith's name and the 
subcontractor's company name. You will then complete the right side of the Group Facilitator form 
documenting how the individual meets each of the requirements. Where there is a time requirement such as 
three months experience~ you must provide the dates from and to showing an amount of time that equals or 
exceeds mandatory time requirement. 

4. 	 Each form also includes examples of duties to perform. The proposed person must be able to fulfill those 
duties. 

5. 	 For each subject maner expert~ the State will identii)-· the particular area of exp·ertise and the Master Contractor 
shall provide proof the individual has quali tications within that area of expertise. 

6. 	 Additional information may be attached to each Labor Category Personnel Resume Summary that may assist a 
full and complete understanding of the individual being proposed. 

..... 

I 

/ 
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................._. ___________ 

ATfACHMENT 5 


LABOR CLASSIFICATION PERSONNEL RESUME SUMMARY 


(CONTINUED) 


How does the proposed individual meet each 
requirement'? 

LABOR CLASSIFICATION TITLE - INSERT LABOR CATEGORY NAME 

~---------··-······-................_,,,.____ 

I Education: 

'. (lnsert the education description from the CATS II RFP 

· from section 2.10 for the applicable labor category.) 


Experience: 
(lnse1t the experience description from the CATS II RFP 

i from section 2.10 for the applicable labor category.) 

Duties: 

(Insert the duties des'cription from the CATS II RFP from 

section 2. l 0 for the applicable labor category.) 


. . . 
The information provided on this form for this labor class is true and correct to the best of my knowledge: 

TO Contractor's Contract Administrator: 

Signature 

Proposed Individual: 

Signature 

Date 

Date 

.. .~ ."':... 

SUBMiT WITH TO RESPONSE 

.-._....... 
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ATTACHMENT 6 

DIRECTIONS.TO PRE-PROPOSAL CONFERENCE 


Department ofl>ublic Safety and Correctional Services (DPSCS) 

Information Technology and Communications Div·ision (ITCD) 


·1201 Reisterstown Road, Building f 

Baltimore, i\1 D 21208 


lO:OO A.M., Friday, }~cbruary 8, 2013 

From points North of Baltimore: Take I-95 S to Take 1-695 W (Towson) exit on right. Take Exit 20 (MD­
140, Reisterstown Rd, Pikesville, Garrison) on right. Take MD-140 S (Pikesville) ramp on left. Continue onto 
MD-140 E (Reisterstown Rd) for approximately .8 miles. Make a left at Sudbrock Lane (light after Boston 
Market). Make a left into the Ylaryland State Police Headquarters. Follow signage to Executive Building F. 

From points South Baltimore: MD-295 Nor 1-95 N towards Baltimore. Take I-695 N (Towson) exit on 
right. Take Exit 20 (MD-140. Reisterstown Rd~ Pikcsvillc, Garrison) on right. Take MD-140 S (Pikesville) 
ramp on left. Continue onto MD-140 E (Reisterstown Rd) for .8 miles. Make a left at Sudbrook Lane (light 
after Boston Market). Make a left into the Maryland State Police Headquarters. Follow signage to Executive 
Building r:. . . . . . . . . 

From points East of Baltimore: Take US-50 W (1-97 N, Washington. Baltimore) ramp on right. Take Exit 21 
(I-97 N, Baltimore) on right. Take Exit 17A (l-695 W, Baltimore, Towson) on right. Take Exit 20 (MD-140, 
Reisterstown Rd. Pikesville, Garrison) on right. Take MD-140 S (Pikesville) ramp on lell. Continue onto MD­
140 E (Reisterstown Rd) for .8 miles. Make a left at Sudbrook Lane (light after Boston Market). Make a left 
into the Maryland State Police Headquarters. Follow signage to Executive Building F. 

From points West of' Baltimore: Take 1-70 East to Exit 918-A (l-695, 1-95 N, 1-95 S, New York, Towson~ 
Baltimore, Glen Burnie) on right. Take I-695 N (Baltimore Beltvvay Inner Loop) ramp. Take Exit 20 (MD-140~ 
Reisterstown Rd, Pikesville, Garrison) on right. Take MD-140 S (Pikesville) ramp on left. Continue onto MD­
140 E (Reisterstown Rd) for .8 miles. Make a lefl at Sudbrook Lane (light afler Boston Market). Make a left 
into the Maryland State Police Headquarters. Follow signage to Executive Buildiqg F. 

PARKING: The DPSCS Data Center is located at the Maryland State Police Headquarters. Ample parking is 
available. Enter through the main entrance and sign in with the State Police duty officer and wait for someone 
to escort y~.m to the m.eeting.. 
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ATTACHMENT 7 - NON-DISCLOSURE AGREEMENT (OFFEROR) 

This Non- Disclosure Agreement (the '"Agreement") is made this __ day of__ 2012__ . by and betwe.en . " 
(hereinafter referred to as "the OFFEROR") and the State of Maryland (hereinafter referred to as the 

-~~~~~~~-

State"). 

OFFEROR warrants and represents that it intends to submit a TO Proposal in response to CATS 11 TORFP /IQOOB3400042 for 
Mainframe Equipment Maintenance. Jn order for the OFFEROR to submit a TO Proposal, it will be necessary for the State to provide 
the OFFEROR with access to certain confidential information including, but not limited, to_____ . . All such 
information provided by the State shall be considered Confidential Information regardless of the fom1. format, or media upon which or 
in which such information is contained or provided, regardless of whether it is oral, written, electronic, or any other form, and 
regardless of whether the information is marked as "Confidential Information". As a condition for its receipt and access to the 
Confidential Infonnation described in Section 1.7 of the TORFP, the OFFEROR agrees as follows: 

1. 	 OFFEROR will not copy, disclose. publish. release, transfer, disseminate or use for any purpose in any form any Confidential 
Information received under Section I. 7, except in connection with the preparation of its TO Proposal. 

'> 	 Each employee or agent of the OFFEROR who receives or has access to the Confidential Information shall execute a copy of 
this Agreement .and the. OFFEROR sh(\ll _provide originals. of su<:h ~xecuted Agre~ments to the State..Each employee or 
agent of the OFFEROR who signs this Agreement shall be subject to the same terms, conditions, requirements and liabilities 
set forth herein that are applicable to the OFFEROR. 7 

3. 	 OFFEROR shall return the Confidential Information to the State within five business days of the State's Notice of 
recommended award. If the OFFEROR does not submit a Proposal, the OFFEROR shall return the Confidential lnformation 
to TO Procurement Officer Marlha Sullivan, TO DPSCS/lTCD on or before the due date for Proposals. 

4. 	 OFFEROR acknowledges that the disclosure of the Confidential Information may cause irreparable hann to the State and 
agrees that the State may obtain an injunction to prevent the disclosure, copying, or other impermissible use of the 
Confidential Information. The State's rights and remedies hereunder are cumulative and the State expressly reserves any and 
all rights, remedies, claims and actions that it may have now or in the future to protect the Confidential lnfomrntion and/or to 
seek damages for the OFFEROR 'S failure to comply with the requirements of this Agreement. The OFFEROR consents to 
personal jurisdiction in the Maryland State Courts. 

5. 	 In the event the State suffers any losses, damages. liabilities, expenses, or costs (including, by way of example only, 
attorneys' fees and disbursements) that are attributable, in whole or in pan to any failure by the OFFEROR or any employee 
or agent of the OFFEROR to comply with the requirements of this Agreement, the OFFEROR and such employees and 
agents of the OFFEROR shall hold harmless and indemnify the State from and against any such losses. damages, liabilities, 
expenses, and/or costs. 

6. 	 This Agreement shall be governed by the laws of the State of Maryland. 

7. 	 OFFEROR acknbwledges that p·ursuant ·10· Section J J ·205. r of the· State Finance ana Procurement Article of the Annotated 
Code of Maryland, a person may not willfully make a false or fraudulent statement or representation of a material fact in 
connection with a procurement contract. Persons making such statements are guilty of a felony and _on conviction subject to 
a fine of not more than $20,000 andior imprisonment not exceeding 5 years or both. The OFFEROR further acknowledges 
that this Agreement is a statement made in connection with a procurement contract. ·­

8. 	 The individual signing· below warrants and represents that they are fully authorized to bind the OFFEROR to the terms and 
conditions specified in this Agreement. If signed below by an individual employee or agent of the OFFEROR under Section 
2 of this Agreement, such individual acknowledges that a failure to comply with the requirements specified in this Agreement 
may result in personal liability. 

OFFEROR: BY: 

NAME: TITLE: 

ADDRESS: 

SUBMIT :\S REQUIRU) IN SECTION 1. 7 OF THE J"ORFP 
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ATTACHMENT 8 - NON-DISCLOSURE AG1Hrn:VIENT (TO CONTRACTOR} 

THIS NON-DISCLOSURE AGREEME'.'IT (..Agreement'.) is made as of this day of . 2012 . h) 
("TO and between the State of Maryland ("the State"), acting by and through its TO. DPSCS/ITCD, and 

and its principalContractor·'), a corporation with its principal busines:. office located at 
office in Maryland located al 

RECITALS 

WHEREAS, th.: TO Contractor has been awarded a Task Order Agreement (the ..TO Agreement'') for Mainframe 
EqL1ipmcnt Maintenance TORFP No. Q0083400042 dated release dale for TOO, (the "TORFP} issut::d under the Consulting and 
Technical Services II procurement issued by the Department. Project Number 06089800035; and 

WHEREAS, in order for the TO Contractor to perform the work requi red under the TO Agreement, it will be necessary for 
rhe State to provide the TO Contractor and the TO Contractor's employees and agenL~ (collectively the .. ro Contractor's Personnel") 
with access to certain confidential information regarding _ (the ··confidential In formation"). 

NOW, THEREFORE, in consideration of being given access to rhe Confidentia l Information in connection with the TORFP 
and the TO Agreement, and for other good and valuable consideration. the receipt and sufficiency of which the parties acknowledge. 
the parties do hereby agree as follows: 

I. 	 Confidential Information means any and all information provided by or made available by the State to the TO Contractor in 
connection with the TO Agreement, regardless of the form. format, or media on or in which the Confidential Information is 
provided and regardless of whether ;my such Confidential Information is marked as such. Confidential Information includes, 
by way of example only, information that tht: TO Contractor views, takes notes from, copies (if' the State agrees in writing to 
permit copying). posses~es or is otherwi~e provided access t~ and u~e ~f by the State i.n relation to the TO Agreement. 

2. 	 TO Contractor sha ll not. without the State 's prior written consent, copy, disclose, publish. release, transfer, disseminate, use, 
or allow access for any purpose or in any form , any Confidential Information provided by the State except for the sole and 
exclusive purpose of performing under the TO Agreement. TO Contractor shall limit access to the Confidential Information 
to the TO Contractor' s Personnel who have a demonstrable need to know such Confidential In formation in order to perfom1 
under the TO Agreement and who have agreed in writing to be bound by the disclosure and use limitations pe11aining to the 
Con fidential Information. The names of the TO Contractor's Personnel arc attached hereto and made a part hereof as Exhibit 
/I.. Each individual whose name appears on Exhibit A shall execute a copy of this Agreement and thereby be subject to the 
terms and conditions of this Agreement to the same extent as the TO Contractor. TO Contractor shall update Exhibit A by 
adding additional names as needed, from time to time. 

3. 	 If the TO Contractor intends to disseminate any portion of the Confidential Information to non-employee agents who are 
assisting in the TO Contractor's performance of the TORFP or who will otherwise have a role in perfonning any aspect of 
the TORl7P, the TO Contractor shall first obtain the written consent of the State to any such dissemination. The State ma) 
grant, deny, or condition any such consent, as it may deem appropriate in its sole and abso lute subjective discretion. 

4. 	 TO Contractor hereby agrees to hold the Confidential Information in trust and in strictest confidence. to adopt or establish 
operating procedures and physical security measures, and to take all other measures necessary to protect the Confidcnti<JI 
Information !Torn inadwrtcnt release or disclosure to unauthorized third parties and to prevent all or any portion of the 
Confidential Informat ion from fol ling into the public domain or into the possession of persons not bou 11cl to maintain the 
confidentiality of the Confidenti:ll In format.ion . 

TO Contrm;tor shall promptly advise the State in writing it' it learns uf any unauthorized use, misappropriation. or disclosure 
of the Confidential Information by any oflhe TO Contractor's Personnel or the TO Contractor's former Personnel. ro 
Contractor shall. at its own expense. cooperate with the State in seeking injunctive or other equi table rel ief against any such 
person(s). 

6. 	 TO Contractor shall , at its own expense, return to the Department. all copies of the Confidential Information in its care. 
custody. cont rol or possession upon request ol the Department or on 1cn11ination of the TO Agreement. 

7. 	 A breach or this /l.gTcement by the TO Contractor or by the. TO Contractor's Personnel shall constitute a breach of the TO 
Agreement between the TO Contractor and the Stale. 
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8. 	 TO Contractor acknowledges that any failure by the TO Contractor or the TO Contractor's Personnel to abide by the terms 
and conditions of use of the Confidential Information may cause irreparable harm to the State and thal monetary damages 
may be inadequate to compensate the State for such breach. Accordingly, the TO Contractor agrees that the State may obtain 
an injunction to prevent the disclosure, copying or improper use of the Confidential lnfomrntion. The TO Contractor 
consents to personal juris~iction in the Maryiand State Courts. The State's rights and remedies hereunder arc cumulative and 
the State expressly reserves any and all righrs. remedies. claims and actions that it may have now or in the future to protect 
the Confidential Information and/or to seek damages from the TO Contractor and the TO Contractor's Personnel for a failure 
to comply with the requirements of this Agreement. In the event the State suffers any losses, damages. liabilities. expenses. 
or costs (including, by way of example only, anorneys' fees and disbursements) that are attributable. in whole or in part to 
any failure by the TO Contractor or any of the TO Contractor's Personnel to comply with the requirements or this 
Agreement, the TO Contractor shall hold harmless and indemnify the State from and against any such losses, damages, 
liabilities, expenses, and/or costs. 

. 	 . . 
9. 	 TO Contractor and each of the TO Contractor's Personnel who receive or have access Lo any Confidential lnfonnation shall 

execute a copy of an agreement substantially similar to this Agreement and the TO Contractor shall provide originals of such 
executed Agreements to Lhe State. 

I0. 	 The parties further agree that: 

a. 	 This Agreement shall be governed by the laws of the State of Maryland: 

b. 	 The rights and obligations of the TO Contractor under this Agreement may not be assigned or delegated, by operation of 
law or otherwise. without the prior written consent of the State; 

c. 	 The State makes no representations or wan-antics as to the accuracy or completeness of any Confidential Information; 

d. 	 The invalidity or uncnforccability of any provision of this Agreement shall not affect the validity or enforceability of any 
other provision of this Agreement; 

e. 	 Signatures exchanged by facsimile are effective for all purposes hereunder to the same extent as original signatures; and 

f. The Recitals arc nor merely prefotory but arc an integral part hereof. 


TO ContractorffO Contractor's Personne'l: · DPSCS/ITCD:. 


Name: 
 Name:·---- -··-·-·-····--·--	 ·----- -··..·-··-····-·····..-

Tille: Title:----··-··-· ·----- ­ --·----·----------·---·-··-···-- ­

...Date: Dale: 

I 
I 

/ 

SUBMIT :\S"REQt:IRFD JN SECTION 1.7 OF TIIE TORFP 
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ATTACHMENT 9 - TO CONTRACTOR SELF-REPORTING CHECKLIST 
The purpose cif. this checklist is ji>r CA.1S II ;\;faster Cm1lractors Jo selfreport .on adherem:e tu procedures j(w TOs 

awarded under the CATS fl master contrucl. Requirements for TO manage men/ can he found in the CATS II master 
contract RFP and at the TORFP level. The TO Contractor i.fi requested lo complete and return thisforn,1 hy the Checklist 
Due Date he/ow. TO Contractors may wtach supporting documentation as needed. Please send the completed checklist 
and direct an 'related uestions to contractoversi rht@doit.state.md.us with the TO number in the subject fine. 

~ -·-·-·-···-·-­
Master Contractor: -
Master Contractor Contact I Phone: 

·- ·­
l Procuring State Agency Name: i ----·-··-· ·-·· --·- ·-· --·-··~·-·-··--·-··· 

J TO Title: ...... -.....-------·····-·-·---·----·-·--·-- ·········--··--····-·····-·· ····-·--· 

; TO Number: . i-

I TO Type (Fixed Price, T&M, or Both): 
Checklist Issue Date: 
Checklist Due Date: ----,

Section 1 - Task Orders with Invoices Linked to Deliverables I 
!A) Was the original TORFP (Task Order Request for Proposals) structured to link invoice payments to distinct 


deliverables with specific acceptance criteria? 

YesD No D .(If uo,.skip to Section 2.) 


··----··--··-···· 
B) Do TO invoices match corresponding deliverable prices shown in the accepted Financial Proposal? 

YesO NoO (If no, explain why) ___ 
··--·-··-······---·"·--·­

C) ls the deliverable acce tance rocess beino adhered to as defined in the TORFP? p p t' 

Yes D No 0 (Ifno, explain why) __ 

Section 2 - Task Orders with Invoices Linked to Time, Labor Rates and Materials 
!---------------------------------·-----·--..-·- ­

A) If the TO involves material costs. are material costs passed to the agency without markup by the Master 
Contractor? 

Yes D No 0 (If no, explain why) __ 
,_____________.,...........-. --------------- ­ ----------·---..·---.. ·-····--·-­

B) Are labor rates the same or less than the rates proposed in the accepted Financial Proposal? 

I
I 

Yes D No 0 (If no, explain why) __ 

C) ls the Master Contractor providing timesheets or other appropriate documentation to support invoices? 
Yes D No D (If no, explain why) ____ 

r-------------·_s_e_c_ta_·o_n_3_-_~_J~_·h_s_t_it_u_ti_o_n_o_f_Pe_r_s_on_n_eI__________: --1, 
l A) Has there been any substitution of personnel? --~ 

Yes D No 0 (If no, skip to Section 4.) ' 
·~---~~~~--~~----~-~~~ 

B) Did the Master Contractor request each personnel substitution in writing? 

Yes 0 No D (If no. explain why) ___ 
I ----·- ·--- .................._________ ---- . .........._ ------.. 


! C) Does each accepted substitution possess equivalent or better education, cxpl!rience. and qualifications than 
' incun1·bent personnel? · 

Yes D No D (If-no, explain-why)_,__ --­
0) Was the substitute approved by the agency in \\.Titing? 


Yes D No 0 (If no, explain w-hy) ___ 
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Section 4 - MBE P.ar.ticip~tion 

I A) What is the MBE goal as a percentage of the TO value'? (If there is no MBE goal, skip to Section 5) 

O/o\ r··· .-·-·-·---- -·····-···..···········---·------..----- --------·--·-----·-·----- ­
\ 8) Are MBE reports D-5 and D-6 submitted monthly? 

Y cs D No 0 (If no, explain why) __ 

C) What is the actual MBE percentage to date? (divide the dollar amount paid to date to the MBE by the total 

amount paid to date on the TO) 


O/o 


(Example - $3,000 was paid to date to the MBE subcontractor; $10,000 was paid to date on the TO; 
the MBE percentage is 30% (3,000 -:- 10,000 = 0.30))

!-----------------------------· . -------·-·-----··--·..·-· ....................---·-···---­
D) 	 Is this consistent with the planned MBE percentage at this stage of the project? 


Yes D No D (If uo, explain why) __ 
___________.,__,,,................... 


E) Has the Master Contractor expressed difficulty with meeting the MBE goal? 

YesO No D 


(If yes, explain the circumstances and any planned corrective actions) 

" • '· • • :. ~ : ; I 1 , ' • • < 1 ~ I ; ~ ; ; 1 : 1 • 

1 


I •
~:~~tion ,s ~:!t.l.C~a~g~!'M~n~~~~*· ·... : l ,. , ;. :. \i·Y< ·' 
I •• 

A) Is there a written change management procedure applicable to this TO? 


Yes D No D (If no, explain why) ____ 

- .........-------------------------------- ­
B) 	 Does the chan~e man~gcmeqt procep~re include the fqllowillg?. 

Yes D No D Sections for change description, justification, and sign-off 

Yes D No D Sections for impact on cost, scope, schedule, risk and quality (i.e., the impact of 


change on satisfying TO requirements) 

Yes D No D A formal group charged with reviewing I approving I declining changt!s (e.g., change 


control board, steerin committee, or mana ement team) 

C) Have any change orders been executed? 


YesD No D 

(If yes, explain expected or actual impact on TO cost, scope, schedule, risk and quality) 

---------iD) Is the change management procedure being followed? 

Yes D No 0 (If no, explain why) __ 


I 
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EXHIBIT A 

TO CONTRACTOR'S EMPLOYEES AND AGENTS WHO WILL BE GIVEN ACCESS TO THE 

CONFIDENTIAL INFORMATION 


Printed Name and Address 
of Employee or Agent 

Signature Date 

------ ­ --------- ­

-----···-­ ---- ­

--------------- ­ -----------·--------·-·­
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ATTACHMENT 10--SAMPLE WORK ORDER 

WORK.ORDER Contract#Work Order# 

This. Work Order is issued tt·n-der .the .pi·ovisions of a XX Xcontn~~t. The services authorized are withi;:; ti1e scope-~Tservices .set fonh i·r; 
the Purpose ot· the work orc.icr. · · 

Purpose 

Statement of Work 
Requiren1~nts: 

Plan(s), Acceptance Criteria and Due Datc(s}: !i" 
I 

Plans are subject to review and approval by AGENCY prior to payment. 
(Attach additional sheets ({necessary) 

•t-~St-a_rt_D_a_t_e___~~~----------~----~-E~d.~D-a_t_e~~j-..~~~--~----------il 

Cost 
11-------------------·--······---------.....------.....--------.......---- ­ Estimate 

(if (Hrs.) or Unit Cost 
Description for Task I Parts Quantity Labor Hours ' Labor Rate 

Total 

--------------········-·---------------·'-...-:ailP..L:..:..Plic..:..:.a:..:.b..:..:.leL-)-.1..-..--·······-···---~1-----1------··-__
$ $I. I11-----+-------·········---------------'-···-········------+--------1-----+-------tl 

2. I $ $l.t----"-----------------------'--·-----L..------...;._-----f-------fl
*Include WBS, schedule and response to requirements. AGENCY shall pay an amount $ 

not to exceed 

Contractor AGENCY Approval 

-·· . ·-·-·"----···· ··----------·--- ­---------··-·······------------­
(Signature) AGENCY TO Manager (Date),.__rS_'ig_1_w_iu_re_'j___C_or_1t_ra_ctor Authorized Represenlal ive (Date)_ 

r:·- . . .. TO 
Mana I

i 

(Priut 
(Print Name)lf--____P_O_C___ --1-;-':"_111__1t.L-')_________ ···-~---·;· -·- ·-··· 

Teleohone No.
n---""-----;.,.;__----1-------····- ·-----­

Email: 
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